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Abstract

The purpose of study were to study, 1) the effectiveness level of the operations

and 2) the relationship between the performance of civil servants and Government
officials using the culture and values to work base on | AM READY and the effectiveness
in operations the Office of Public Works and Town Planning Authority petitioned of
the Southern Region, Ministry of the Interior

Population was the government officials and employees of Department of
Public Works and Town and Country Planning, Provincial Bureaus Southern Region
of 14 provinces. Sample were 371 people and group sample as calculated from the
formula of Taro Yamane 192 people, using the quota sampling method. A tool used in
the study is a questionnaire used in the statistical analysis of data values, standard
deviation, percent, Pearson correlation coefficient and content analysis.

The study showed that (1) The effectiveness of the operations of the Office
of Public Works and Town Planning Authority for the Southern Region, Ministry of
the Interior as an overview was at a high level. Service technician was at the highest
level, followed by the implementation of urban development, urban planning and
housing, respectively. (2) The relationship between the performance of civil servants
and public officials based on culture and the value of working as a model | AM READY
with effectiveness of operations. Overall there was a positive correlation at a high
level in all aspects and considering a list of aspects which based on culture and values
of working as a model | AM READY. Correlated with the effectiveness of the most
performance-oriented, followed by mind and action as a democracy. Portfolio
responsibilities Diligence intended work, to be productive, freely adapting fast to the
world. To have moral integrity and work focused on portfolio, respectively.

Keywords: | AM READY, effectiveness of the Office of Public Works and Town
Planning Authority.
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