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Independent Study Title : Entrepreneurs Technology Adoption Related to Usage Satisfaction of
Electronics Payment System at Regional Customs Office IV

Author: Miss Nantakarn Zuisakul ID: 2623000144 Degree: Master of Business Administration

Independent Study Advisor: Acting sub Lt. Dr. Puripat Charnkit Academic Year: 2020

Abstract

This survey study aims to (1) study the level of entrepreneur’s technology adoption of electronics payment
system at Regional Customs Office IV; (2) study the level of safety and privacy of electronics payment system at
Regional Customs Office IV; (3) study the level of entrepreneur’ s usage satisfaction of electronics payment system
at Regional Customs Office IV; (4) study the correlation of technology adoption factors relating entrepreneur’s usage
satisfaction of electronics payment system at Regional Customs Office IV; and (5) study the correlation of safety and
privacy factors relating entrepreneur’ s usage satisfaction of electronics payment system at Regional Customs Office
Iv.

The study population was un-known entrepreneurs using electronics payment system at Regional Customs
Office IV. The sample size was calculated by the formula of the Cochran, as a total of 400 samples. This study used
a convenient randomization method. The research instruments were questionnaires. The statistics employed for data
analysis were Frequency, Percentage, Standard deviation and Pearson Correlation Coefficient Statistics.

The study findings indicated that (1) the level of entrepreneur’s technology adoption of electronics payment
system at Regional Customs Office IV was at the highest level. (2) The level of safety and privacy of electronics
payment system at Regional Customs Office IV was also at the highest level. (3) The level of entrepreneur’s usage
satisfaction of electronics payment system at Regional Customs Office IV was at the highest level. (4) Technology
adoption factors, had positive correlation with entrepreneur’s usage satisfaction of electronics payment system at
Regional Customs Office IV, was at a moderate level at statistically significant level of 0.01. (5) Safety and privacy
factors, had positive correlation with entrepreneur’s usage satisfaction of electronics payment system at Regional
Customs Office IV, was at relatively low level at statistically significant level of 0.01.

Keywords: Technology Adoption Factor, Safety and Privacy Factors, Electronics payment system at Regional

Customs Office IV
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ANYAUL 1AZANVANTD usagalavesdldauszuy RFACARIIE LR
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Davis (1985) laasauuagiu 13 iminunavesdldszun (Attitude Toward Using the

System) Huthisddni lundlFgFnusat ol fasszun Tavvruaavesd1¥1asusniwa
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.
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naduanusvi uaazyanauanatenu 1l 1dun dszaumsal anwd anudrls anude way
a @ I~ Y 1 v A A 4%} 1 ] v Y A o ad g o
WaanIsuNdIny Wuau drudssinavumeuonoisainadonssuinsonauaaniluldy
o 9 S w A a 2 o A ' o
meludiyana Tagingiszasananvesluma Ao n15osuIedIdIMlsNLNaABN T80T
=\ = a a 9 =) g’/ = o Y
malulad soudnnuannsalumsesinenganssuvesdldma Tulatiu q Fazamisomld

ganuuihlaldnifadelahesiidudulsildauseniumaluladld sauldfeamnsoaia

1 Y
= v v v o

sTUUNYNRDUNIIZANAUA 1FU AT UnUINdnveUUIDUTIapInIseonsuma Tulad
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14

4 o o
(Davis, Bagozzi and Warshaw, 1989) 94A1/52noUv83uuUI1009N158085UNA TU 19

@ 1 @ @ J
Usznoudle 6 Tde 1Aun 1.6201)5018U0N (External variables) 2.n155U5152 Toa1i (Perceived

v
aA

Usefulness) 3.113505A210418 1101519911 (Perceived Ease of Use) 4. iAUAAY094 199 1uiilin0
9
maTuTad (Attitude Toward Using) 5.a4a3 101w 3 14ima 11 1a8 (Behavioral Intention to Use)
9 a é Iy o A a d‘ a
1ag 6.113 199114934 (Actual System Use) BI{ITGNUNIUITIUNIT TUINMANINODTUIEANUHUY
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Y
s.a1uad 1 lumsldmalulad (Behavioral Intention to Use)
9 Y v
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v 1 1
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yosyanantaomsldaumldussguaduiavesngdnssu laomwizizag
:IJ Y a A a d' = ; d'
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Tagagmsl¥nueis e ngdnssuvesyanaildnuuazaenivszuursomaluladiug
Famslinuuazmssensumaluladinaonrare q Jode muudunveallsauiiu q
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wuUdIaesnIseaNsuma lulad luaa 2 (Technology Acceptance Model 2 : TAM 2)
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Yszaumsal ANuainsl
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