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Independent Study title: Marketing Mix Factors Affecting Buying Behavior
Decision of Dietary Supplement Products of Pharmacy
Faculty Students in Payap University, Chiang Mai Province

Author: Miss Banthita Saengsitthisak; 1D: 2553005022;

Degree: Master of Business Administration (Marketing);

Independent Study advisor: Saowapa Meetawornkul, Associate Professor;
Academic year: 2015

Abstract

The purposes of this study were: (1) to study personal factors of Pharmacy
Faculty students in Payap University, Chiang Mai; (2) to study marketing mix factors
affecting buying behavior decision of dietary supplement products; and
(3) to investigate buying behavior of Pharmacy Faculty students in Payap University,
Chiang Mai.

This study was survey research. The population of this study was 299
Pharmacy Faculty students in Payap University, Chiang Mai. The sample of this study
was 205 students who had purchased dietary supplement products. They were
sampled by convenience sampling method. The questionnaire was used for data
collection. The statistical method used in data analysis was the descriptive statistics;
including frequency, percentage, mean, and standard deviation.

Research findings were as follows: (1) Most respondents were female,
aged between 20 -25 years old, had the average income of 5,000 -10,000 baht from
parents, and lived in private dormitory. People who had influence on purchasing
decision were themselves. (2) From the study of marketing mix factors affecting
consumer buying decisions of dietary supplement products, the results showed that
the respondents rated the importance of price at the highest level, followed by
product, place and promotion factor at a high level respectively. (3) The respondents
searched information from internet before they made the decision. The most favorite
product was the health product which accounted for 58.5% of the total. The most
favorite dosage form was tablets. They bought from drugstore, purchased the products
one time every month. The average purchased value was 501 — 1,000 baht. The major
reason for purchasing decision was the quality of products.

Keywords: Dietary Supplement Product, Buying behavior Decision, Marketing Mix
Factors, Chiang Mai
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