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ABSTRACT

The objectives of this research were to (1) study the level of human
resource management (HRM) operations at King Mongkut’s University of Technology
Thonburi (KMUTT), (2) compare the level of HRM operations classified by sex, age,
educational level, status, internal organization, duration of work and type of personnel
status. (3) study and make commendation to the problems of KMUTT’s HRM.

The sample groups of this research was both government officers and
“new status” government officers, totalling 269, consisting of “academic staft”
(teaching staff) (71), the “academic assistants” (supporting staff) (22), the
“administrative staff’(supporting staff) (47), “teaching staft” (61), and supporting
staff (68) sampling selected by the Krejcie and Morgan methods. This research used
an estimation scale questionnaire to collect data, which has a reliability of .96; other
statistical methods employed were frequency, percentile, mean, standard deviation,
t-test, F-test (to test pairs of difference by Scheffe’s method and Least-significant
difference:LSD), using the SPSS/PC" program.

The research’s results were as follows : The officers’s opinion towards
KMUTT’s HRM concerning acquiring, rewarding, developing, and maintenance and
protection as a whole was moderate. The studies indicated that educational level and
internal organizations were significantly difference at the .05 in HR acquiring. The
other results were also found to be significantly at the .05 in HR developing for
internal organization, and types of personnels. The level of education, the types of
personnel status, and types of personnels were also significantly difference at the .05
in HR maintenance and protections, respectively. Finally the additional finding
indicated that KMUTT needed to adjust their HR’s policies to be more competitives
and equality in task assingment, compensation, personnel support regarding training,
continued study, and outside visit.

Keywords: Human resource management, Autonomous university,
King Mongkut’s University of Technology Thonburi
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