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Independent Study title: The Development of Licensing Services for Sale of Liquor,
Tobacco, and Cards of Excise Office of Ranong Area,
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Abstract

The objectives of this study were (1) to study the problems of licensing
services for sale of liquor, tobacco and cards (2) to compare personal factors affecting
servicing problems of licensing services for sale of liquor, tobacco, and cards (3) to
propose approaches for servicing development of licensing services for sale liquor,
tobacco and cards of Excise Office of Ranong Area, Mueang Ranong Branch

This study based on survey research. Population was 2,24 people who
obtained licenses to sell liquor, tobacco and cards under the responsibility of the Excise
Office of Ranong Area, Mueang Ranong Branch including three districts and sixteen
Sub-District. The amount of 340 samples were calculated by using Taro Yamane formula
with stratified random sampling. The instrument for collecting data were an interview
form and a questionnaire. Data analysis by using frequency, percentage, mean, standard
deviation, T- test and F-test.

The results revealed that (1) main problems were office’s location is
located in remote area and difficult to access, signboard and service time were unclear
and the number of staff at the counter service were not sufficient. (2) personal factors
in term of the different in gender, age, education, and income had indifferent opinion
on licensing service with statistically significant at 0.05 level; and (3) approaches for
quality servicing development of licensing services were the providing of more mobile
service in remote area as appropriate and the integration of work with local authorities. The
payment should be processed via internet. Signboard and service time should be clear
and add images for easier understanding. Adequacy staff should be placed at the
counter service. Renewal license service notification could be informed via both mail
and messages.

Keywords: Service, Licensing, Excise Office of Ranong Area ,
Mueang Ranong Branch
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