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Abstract

The objectives of this independent study were to study 1) the problems of
revenue collection of Yangkham Municipality, Doilor District, Chiangmai Province.
2) the guidelines of revenue collection of Yangkham Municipality, Doilor District,
Chiangmai Province.

This study was a survey research. The population were 4,961 tax payers
and 4 revenue collecting officers. Sample of 370 were obtained by using Taro
Yamane formula. A questionnaire was used for data collecting with simple random
sampling method. The 4 revenue collecting officers were interviewed using in depth
interview form. Statistical analysis used in this study were frequency, percentage,
mean and standard deviation.

The results of this study regarding to revenue collecting officers were
founded that 1) the revenue collecting officers were lack of working experience and clear
knowledge about types of tax, lack of budget to develop its personnel to work as
revenue collecting officers, lack of facilities, and the municipality's publicity was not
well-cover and the revenue collecting information system was not good. 2) the
municipality should arrange frequent training to its revenue collecting officers, allocate
more budget, and renovate its buildings, improve an efficiency of the revenue collecting
information system and provide adequate facilities for the service. Regarding to the group
of tax payers the result shown that 1) there were problems in tax paying procedure and
the municipality’s facilities. 2) the tax payers suggested that the municipality should
conduct trainings to tax payers about different kind of taxes and should offer tax
collecting service during lunch time and holidays.

Keywords: Revenue collection, Yangkham Municipality, Doilor District,
Chiangmai Province
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