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Abstract

This study aims to study (1) an opinion level relating the motivation factors,
hygiene factors, and organizational factors of the life insurance company’s staffs in
Bangkok; (2) an opinion level relating the quality of working life of the life insurance
company’s staffs in Bangkok ; (3) a comparison on an opinion level relating the quality of
working life of the life insurance company’s staffs in Bangkok, classified by personal
factors; (4) a relationship between motivation factors and quality of working life of the life
insurance company’s staffs in Bangkok; and (5) a relationship between organizational
factors and quality of working life of the life insurance company’s staffs in Bangkok.

This study is a survey research. The populations was 15,604 staffs who work in
the 24 life insurance companies in Bangkok. The sample was determined by using Taro
Yamane’s Formula, and the sample size of 400 persons were chosen through convenience
random sampling. A questionnaire was used as an instrument for data collection. The
statistics used in data analysis were frequency, percentage, mean, standard deviation, t-test,
one way ANOVA, and Pearson Product-Moment Correlation Coefficient.

The finding revealed that (1) the opinion level relating the overall motivation
factors and hygiene factors of the staffs was at a high level respectively. The opinion level
relating the overall organizational factors was at a high level. (2) The opinion level relating
the overall quality of working life of staffs was at a moderate level. (3) The staffs with
different gender, age, monthly income, and position had the different opinion level relating
the quality of working life at a statistical significance level of 0.05. The staffs with different
educational level, marriage status, and operating duration had no different opinion level
relating the quality of working life of staff. (4) The motivation factors were positively

related to the quality of working life of staff at a very high level, at a statistical significance level
of 0.01. (5) The organizational factors were positively related to the quality of working life of
staff at a quite high level, at a statistical significance level of 0.01.

Keywords: Relationship, Quality of Life, Staff, Life Insurance Company
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