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Thesis title: A COMPARATIVE STUDY OF CONSUMERS’ SATISFACTION WITH

MARKETING MIX OF MAJOR SANITARY WARE MANUFACTURER :

A CASE STUDY IN THE BANGKOK METROPOLITAN AREA
Researcher: Mr.Prakarn Kongkaew; Degree: Master of Business Administration
Thesis advisors: (1) Chatchai Loyrittivuttikrai, Associate Professor; (2) Dr. Titipat Iamnirun
Academic year: 2003

ABSTRACT

The objectives of this research were (1) to study some particular demographic
characteristics of consumers who bought products from the major sanitary ware manufacturers; (2) to
compare their particular behaviors in buying the products; (3) to compare their satisfactions on sanitary
ware marketing mix factors.

The questionnaire survey was conducted in Bangkok Metropolitan area on 400 samples of
some home decorations’ and modern trade dealers’ customers. The questionnaire with statistical
reliability of 0.93 was applied to the survey. Data were statistically analyzed on SPSS for Windows
through Mean (X; , Standard Deviation (S.D.), Chi-Square Test, Analysis of Variance —and LSD test.

The survey result showed that (1) major portion of consumers who prefer to buy products
from the major sanitary ware manufacturers, was the group of males working for private-run company
with ages ranged from 21 to 30 years ,Bachelor's degree graduate and monthly income bracket between
10,001 and 20,000 baht. Most of customers preferred to buy products of Cotto , American Standard and
Karat respectively, they were highly satisfied with sanitary ware marketing mix in terms of products ,
price and marketing distributions; (2)Consumers with different genders ,ages, educational levels and
occupations had their significantly different behaviors in choosing their brand preferences at the
statistical significance level of 0.05; (3) For consumers with different genders , no significantly different
satisfaction in sanitary ware marketing mix was observed. Consumers with different ages and income
brackets had their significantly different satisfaction in marketing distributions and promotions,
consumers with different educational levels and occupations had their significantly different satisfaction
in marketing distributions and consumers with different income brackets had their significantly different

satisfaction in products at the statistical significance level of 0.05.

Keywords : satisfaction, marketing mix, major sanitary ware manufacturer, Bangkok Metropolitan
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amlszaunamsaata  uvasanulsilsm df SS MS  F-Ratio F-Prob.
1. uwanfus FEUINNQY 3 481 160 769 514
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