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Abstract

The objectives of this research were (1) to study the level of operational
effectiveness in the computerized accounting system of the Sub-district Administrative
Organization in Sisaket Province, and (2) to study personal factors, knowledge factors,
input factors, and support factors from the Department of Local Administration on the
effectiveness of the computerized accounting system in Sub-district Administrative
Organizations in Sisaket Province.

The population of this quantitative study was 191 Sub-district Administrative
Organizations in Sisaket Province. The 127 sample was determined by using Krejcie
and Mogan’s table. The respondents were the Treasury Directors of the Subdistrict
Administrative Organization in Sisaket Province. A questionnaire was used as a tool
to collect data. The statistics employed for data analysis were frequency, percentage,
mean, standard deviation, maximum, minimum, and multiple regression analysis.

The results showed that (1) the overall effectiveness level was at a high level,
ranking in order as timeliness in decision, operational development, orderliness,
and value according to government policy, and (2) as for personnel factor, most of the
respondents were female, with the average age of 44.28 years old, used to attended
computerized accounting training courses for 6.91 times, and the average of using the
computerized accounting system for 7.59 years. On knowledge factor, most of the
respondents had knowledge of computerized accounting system at a high level, and
input factors and support from the Department of Local Administration factor were at
a moderate level. All factors were related to the operational effectiveness at 32.3 percent.
The factors of input and support from the Department of Local Administration Organization
in Sisaket Province influenced the computerized accounting systems, with a statistical
significance at 0.05 level, and Beta values at 0.289 and 0.266, respectively.

Keywords: Effectiveness of Operation, Computerized Accounting, Sub-district
Administrative Organization
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