v lﬂ'd ' a\ 2\ o
ﬂ‘i]‘i]ﬂ‘i’lNN’GWIE]‘l.l’izﬁ'ﬂﬁﬂ11/‘lﬂ1§‘ﬂ1\‘nusllf’)ﬂuﬂﬁ1ﬂ’iﬂ1ﬁ1‘l«!ﬂ1ﬂ 6

HIAMIFIUN 1A IDUING

P2
=

=y Y Y a I U = = % a a v A
MsfnpIAuANBass I udIuHHIYeIMIANIIUMANgAT S QYIUTMIT§INaUN T UTA
LYUIPIUIHITFIND 1U1IHINGINTIANT WHIING1A8Y TUNBTITUIFIY

N.f. 2563



Factors Affecting Performance Efficiency of Court Personnel in Region 6

Miss Rungnapa Keawtinkad

An Independent Study Submitted in Partial Fulfillment of the Requirements for
the Degree of Master of Business Administration
School of Management Science
Sukhothai Thammathirat Open University
2020



w Y

=< b4 Y a
WensAmnAuadvas:
Youazsnwana

o)
HYHIIN
o)
MIn

.
210138M1/3n1

Taseiifinaderseansnmmamanuvesyaansmalunia 6
weamgaum udanuing

UINITINY

MIMITANT UNINOIAEY 1VNE5ITINTINY

1 4 a a a
H¥0mMans19158 a5.0190 Fuzlvd

e

=< ) Y a Yo a3 v & =
NITANHIAUAIDAISU "lﬂﬁ‘Uﬂ'J'llllﬁuc‘lfﬂualﬁlﬂuﬁ')uWuﬁ‘ll'f]\?ﬂ']iﬁﬂ}n

aumangasszaulS gy In Weodui 23 Aanau 2564

AUZNITUMIADUMIANYIAUAID S

%— Uszs1unssums

L) AFTTUNT

91 4 a a a
(Q‘H'Jﬂﬁ'lffﬂi'liniﬂ A3.N1U ‘nuﬂ‘m)

Jses1unssumsisenarv I v IneIn1s9anIs




d‘ =< % Y a (% d‘d 1 a a o
FONIANHIAUAINOAIT ﬂ“’l]"l]f.l‘l/]llNa@@ﬂizt‘ﬁ/]‘ﬁﬂﬁ/‘lﬂﬁ‘vnxﬂuellﬁ)\iuﬂaTﬂi?ﬂaeluﬂTﬂ 6

' Y A Y a a v A
AADE U9A1TIUN uiIDING SHAHNANY 2623000052 Y3gyay1 VI MTFINUHILTUN

¢~ 1 4 a a a
o118 daemans1nsd as.niu Juz Tvd Ymsfnw 2563

unAnLo

=2 ¥ cg’d [ J A =2 [ a wa
MsAnEIATINNIagYszaeame (1) Anviszaunsagelalumsiiban aussous

Q

wan uazdlszansamlumsminuvesyaainsmalunia 6 2) nfSeumesuiscansainlums

Mmanveayaainimaluma 6 Suwunauladeaiuyana naz(3) ﬁﬂmmmﬂﬂumsﬂﬁﬁaqm

@

yazanssauzvian Nunaaelszansmwlumsmauvesynansmaluma 6
s 2 2 2

dy I Ay A o U o 1 = aw v A A
ﬂ'l5ﬁﬂB'lﬂi\?u!\ﬂuﬂ'liﬁi]ﬂlslﬂﬁ'liﬁﬂ ﬂqumaﬂnﬂ%ﬂumm%mm o uﬂﬂ'lﬂﬁﬁ'laiu
BY

T
A A

11 9 £4
710 6 $109U 281 M0d19 Tagldgasmsdiuimvesn Isewni nsesdlon1dlunsisensiine

A 1

uuuaeuey gaanlFlumsdinnzideya fie manud mdesas Aunde daudeunumasgin
MINAILDDA M3BATzEANNssumaRe) wagmsimsedavduiusmsnanoonyn o

HaMIANB MU (1) 5zau u599elalumsd§iaau aussouzvan wazdsz@nsnm
Tumsihauuesyaainsmaluna 6 nua Tassaumazsiead egluszauun (2) msnfSouion

[

dszansamlumsihauvesyaainssalunia 6 Suunauiladediuynna WU seAUMIANY
HazMIvuIN/MIduuu uanannuldszansnmlumanianuiuana1eny sgelivediagynig
QQ»d' % a oA U d'd 1 a a
A0ANIZAY 0.05 az(3) n3agalalumsgifnuuasaussouzvdn Nnanedszansnmlums
1 % 3 90’ % $
Mauveayaansmaluna 6 wun Jadegels Jaderrgu azaussauzHanNUNaN1INUWA
1 a a o 1 o o [ Y { o
aplszansmmlumsmanuveyaainsmalunia 6 AMardunus Ny MINU 0.68 Tasia?

PR @ 4 a a o
WYINTUNI 3 §l'Jff'liJ'liﬂWfJ']ﬂim1]i$ﬁ‘1/l‘ﬁfﬂWGlLlﬂ']i‘ﬂNWHﬂJEN‘LJﬂﬁWﬂﬁﬁWﬁIHﬂWﬂ 6 Vlﬁ}%}ﬂﬂﬁ$ 47

maagy: 1599 lalumalQiina aussousvan dszansamlumamau maluma 6



Independent Study Title: Factors Affecting to Performance Efficiency of Court
Personal in Region 6

Author: Miss Rungnapa Keawtinkad; ID: 2623000052; Degree: Master of Business

Administration Independent Study Advisor: Associate Professor Dr. Pavin Chinichot

Academic Year: 2020

Abstract

The objective of this study were (1) to study the level of personal factors,
performance motivation, core competencies and performance efficiency of Court Personal
in Region 6 (2) compare performance efficiency of Court Personal in Region 6 by personal
factors and (3) to study performance motivation and core competencies affect performance
efficiency of Court Personal in Region 6.

This study is a survey research. The sample group used in this research was 281
personnel of Court Personal in Region 6. The tools used in this study were questionnaire.
Statistics used in data analysis were frequency, percentage, Mean, Standard deviation, T-
Test, One-Way Anova and Multiple Regression Analysis.

The results showed that: (1) the level of personal factors, performance
motivation, core competencies and performance efficiency of Court Personal in Region 6
were overall and in each aspect at a high level (2) compare performance efficiency of Court
Personal in Region 6 by personal factors were education level and training/seminars
different performance efficiency different statistically significant at level 0.05 and (3)
performance motivation and core competencies affect performance efficiency of Court
Personal in Region 6 were motivation factors, hygiene factors and core competencies affect
performance efficiency of Court Personal in Region 6 at 0.42, 0.34, 0.01. Motivation
factors affect performance efficiency of Court Personal in Region 6 the highest, hygiene
factors and core competencies had a lower positive effect. Multiple Regression Analysis of
performance efficiency with motivation factors, hygiene factors and core competencies at
0.68. All three forecasts predicted performance efficiency of Court Personal in Region 6 at
47% (R™2 = 0.47), forecasting discrepancies at 0.39. The Predictive Equation in
Unstandardized score: Y = 1.27 + 0.44 (X1) + 0.29 (X2) + 0.01 (X3) The Predictive
Equation in Standardized score: Z =0.42 (X1) + 0.34 (X2) + 0.01 (X3)

Keywords: Performance motivation, Core competencies, Performance efficiency
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RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-Total Statistics

Scale Mean if Item | Scale Variance if | Corrected Item- | Cronbach's Alpha
Deleted Item Deleted |Total Correlation| if Item Deleted
10 1 61.13 47.292 0.596 0.917
) 61.13 47.292 0.596 0.917
10 3 60.73 47.651 0.857 0.908
10 4 60.80 48.166 0.680 0.913
10 5 60.73 47.651 0.857 0.908
90 6 60.80 48.166 0.68 0.913
10 7 60.83 49.523 0.696 0.913
o 8 60.77 49.978 0.646 0.914
9 9 61.07 49.582 0.677 0.913
19 10 61.07 49.582 0.677 0.913
0 11 61.20 51.545 0.417 0.921
W 12 61.17 51.454 0.454 0.919
10 13 61.37 49.413 0.567 0.916
0 14 60.93 49.926 0.599 0.915
10 15 60.93 49.926 0.599 0.915

Case Processing Summary

N %
Valid 30 100.0

Cases  |[Excluded" 0 0.0
Total 30 100.0




Reliability Statistics

Cronbach's N of Items
Alpha
0.920 15
ERGREN
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RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-Total Statistics

Scale Mean if Item | Scale Variance if | Corrected Item- | Cronbach's Alpha
Deleted Item Deleted  [Total Correlation| if Item Deleted
9 1 94.80 153.338 0.596 0.961
10 2 94.80 153.338 0.596 0.961
0 3 94.80 153.338 0.596 0.961
10 4 94.80 154.234 0.437 0.962
10 5 94.90 150.438 0.557 0.962
70 6 94.90 150.438 0.557 0.962
0 7 94.80 153.062 0.567 0.961
o 8 94.87 157.154 0.445 0.962
9 9 94.93 155.651 0.564 0.961
9 10 94.67 151.126 0.652 0.960
o 11 94.60 151.697 0.750 0.959
10 12 94.90 150.093 0.718 0.959
10 13 94.67 147.126 0.882 0.958
U0 14 94.67 147.126 0.882 0.958
79 15 94.67 147.126 0.882 0.958
79 16 94.67 147.126 0.882 0.958
0 17 94.67 147.126 0.882 0.958
0 18 94.63 147.206 0.860 0.958
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9 19 94.57 149.22 0.769 0.959
19 20 94.60 150.593 0.702 0.960
10 21 94.57 149.22 0.769 0.959
10 22 94.57 149.22 0.769 0.959
10 23 94.57 149.22 0.769 0.959
0 24 94.57 149.22 0.769 0.959

Case Processing Summary

N %
Valid 30 100.0
Cases  [Excluded" 0 0.0
Total 30 100.0
Reliability Statistics
Cronbach's N of Items
Alpha

0.96

24
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RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-Total Statistics

Scale Mean if Item | Scale Variance if | Corrected Item- | Cronbach's Alpha
Deleted Item Deleted  [Total Correlation| if Item Deleted
1o 1 58.67 122.989 0.662 0.952
10 2 59.20 120.648 0.669 0.952
0 3 58.67 124.437 0.660 0.952
10 4 58.70 112.424 0.840 0.948
90 5 58.63 117.895 0.759 0.950
0 6 58.77 112.806 0.773 0.950
10 7 58.90 109.748 0.829 0.949
1o 8 58.90 115.886 0.810 0.949
79 9 58.83 118.902 0.833 0.949
19 10 58.67 118.575 0.878 0.948
o 11 58.67 118.506 0.765 0.950
10 12 58.77 115.082 0.865 0.947
10 13 58.63 122.447 0.616 0.953
0 14 58.73 122.685 0.565 0.954
0 15 58.80 120.441 0.699 0.951

Case Processing Summary

N %
Valid 30 100.0

Cases  [Excluded’ 0 0.0
Total 30 100.0




Reliability Statistics

Cronbach's N of Items
Alpha
0.95 15
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RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-Total Statistics

Scale Mean if Item | Scale Variance if | Corrected Item- | Cronbach's Alpha
Deleted Item Deleted |Total Correlation| if Item Deleted
1o 1 35.67 17.333 0.861 0.919
W0 2 35.70 17.941 0.730 0.927
W0 3 35.73 16.547 0.867 0.918
W0 4 35.83 17.661 0.734 0.927
10 5 35.60 17.903 0.842 0.921
0 6 35.77 17.909 0.742 0.926
0 7 35.77 17.702 0.713 0.928
10 8 35.83 17.937 0.680 0.930
10 9 35.70 18.493 0.618 0.933




Case Processing Summary

N %
Valid 30 100.0

Cases  [Excluded" 0 0.0
Total 30 100.0

Reliability Statistics

Cronbach's N of Items

Alpha

0.933 9
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