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Independent Study title: Customer’s Satisfaction toward the Service of Bank for
Agriculture and Agricultural co-operatives Phu sing Branch
Sisaket Province

Author: Mr. Kritsana Khosa; ID: 2613000187; Degree: Master of Business Administration;

Independent Study advisor: Dr. Phawin Chinachot, Assistant, Professor;

Academic year: 2020

Abstract

This independent study aims 1) to study customer satisfaction towards
the services of Banks for Agriculture and Agricultural Cooperatives, Phu Sing Branch,
Si Sa Ket Province, and 2) to compare customer satisfaction towards the service of
Banks for Agriculture and Agricultural Cooperatives, Phu Sing Branch, Si Sa Ket Province,
classified by personal factors.

The population of this quantitative research consisted of customers who comes
to use the bank's service in 40 business days. The sample comprised 395 customers,
calculating by using Taro Yamane formula with the reliability of 95 percent. A constructed
questionnaire was used as a tool to collect data. The statistics employed for data
analysis were frequency, percentage, mean, standard deviation, t-test, One-way ANOVA,
and the average comparison of pairs by Scheffe’s method.

The results of the study revealed that 1) the customers were satisfied with
the overall services of the bank: building, staff, service and information, and 2) the result
of comparing of the customers’ satisfaction with different statuses for service of this
bank were as follows: (1) customers with different gender, education, frequency of
using the service per 3 months, and the period to be customer had different satisfaction
toward the service of the bank in the aspects of building, location, staff, service,
and information, with statistical significance at 0.05 level, and (2) customers with
different ages, professions and type of customer had no different satisfaction toward
the service of the bank.

Keywords: Satisfaction, Service, Bank for Agriculture and Agricultural Cooperatives
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