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Abstract

The purposes of this descriptive research were to study (1) characteristic
factors of personal, border area, and service customers, (2) quality of work life among
health officers, (3) factors related to quality of work life among health officers in the
Thai-Cambodian border area, and (4) problems, obstacles and suggestions to develop
the quality of work life among health officers in the Thai-Cambodian border area of
Srakeao Province.

The study population was 170 health officers, working in the Thai-Cambodian
border districts of Srakeaw province—namely Tapaya, Koksong, Aranyapradet, and
Klonghard, recruited by purposive random sampling method. The study instrument
was a self-produced questionnaire, with its reliability of 0.87. Statistics used for data
analyses were frequency, percentage, mean, standard deviation, Chi-square test, and
Person’s Product Moment Correlation Coefficient.

The results revealed that (1) most respondents were female, with average
age of 36.9 years, married, in a civil servant position of healthcare services, bachelor’s
degree holders, having 13.39 years of work experience, and having a monthly income
of 18,687.73 baht. The characteristics of border area was at a high level, but the
characteristic of service customers was at a moderate level; (2) the quality of their
work life was at a good level; (3) the factors related to the quality of work life, with
statistically significant difference at 0.05, were personal factors of a position title,
while the factors of educational level and culture were statistically significantly related
at 0.001; and (4) major problems and obstacles founded were communication with
Cambodian service customers, self-treatment of patients before visiting health officers,
and fieldworks. In addition, insufficient and inappropriate benefits and welfares for
health officers were identified. Suggestions were that the health officers should be
trained for Khmer language, which is necessary for work. They should also support
for behavior modification among Cambodian service customers, and change the time
plan for health visit to villages. Increased morale support and rewards, and appropriate
welfares should be provided for health officers who work in the border area.

Keywords: Quality of work life, health officers, border area characteristics,
service customers
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