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Independent Study title: Quality of Working Life of Personnel of the Department of Land Working at
the Government Complex Commemorating His Majesty the King’s 80"
Birthday Anniversary

Author: Mrs. Anyanee Yotkhamlue; ID: 2553002508; Degree: Master of Public Administration;

Independent Study advisor: Dr. Chamnian Rajphaetyakhom; Academic year: 2015

Abstract

The objectives of this study were: (1) to study level of the quality of working life of Personnel of
the Department of Land; (2) to study factors related to the quality of working life of Personnel of the Department
of Land classified by personal factors; and (3) to recommend approaches to develop the quality of working life
of Personnel of the Department of Land working at the Government Complex Commemorating His Majesty the
King’s 80th Birthday Anniversary.

This study was a survey research, focusing on quantitative research. Population was 326 personnel of
the Department of Land working at the Government Complex Commemorating His Majesty the King’s 80th
Birthday Anniversary. Sample size was calculated by using Taro Yamane’s formula. Samples were 180
samples. Sampling used stratified random sampling method. Analytical statistic employed 2 types: descriptive
statistic such as; percentage, frequency, mean, standard deviation and inferential statistics such as Pearson’s
correlated coefficients.

The results showed that: (1) an overall image of level of the quality of working life of personnel
of the Department of Land was at high level. The average value of highest level comprised of 3 aspects namely
adequate and fair compensation, safe and healthy working conditions, constitution in the work organization,
followed by opportunity to use and develop human capacities and opportunity to growth and security respectively;
(2) factors which had positive relationship with quality of working life of personnel of the Department of Land
working at the Government Complex Commemorating His Majesty the King’s 80th Birthday Anniversary were
safe and healthy working conditions, social integration, constitution in the work organization, work and total
life span, and social relevance of working life; and (3) approaches recommended to develop the quality of
working life of Personnel of the Department of Land working at the Government Complex Commemorating
His Majesty the King’s 80th Birthday Anniversary were that the organization should adjust appropriate compensation
to align with position and mission, provide suitable human resource development project such as work related

knowledge, put the importance to the old personnel and organize activities for the harmony.

Keywords: Quality of Working Life, Personnel, Department of Land
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