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Abstract

The objectives of this study were to study: (1) buying behavior of
consumers on buying packed rice in Muang District, Nakonratchasima Province;
(2) the important level of marketing factors of consumer’s buying decision of packed
rice; (3) the relationship between personal factors and buying behavior of packed rice;
and (4) the comparison of differences of consumers’ behavior on buying packed rice.

This study was a survey research. The data were collected by method of
non-probability sampling. The 400 samples who used to buy the packed rice and live
in Muang District, Nakonratchasima Province were selected by the method of
accidental sampling. The questionnaire was used as an instrument for this study.
The statistical analysis used were frequency, percentage, mean, standard deviation,
chi-square, t-test, ANOVA and Scheffe’s method.

The result of the study showed that (1) consumer buying behavior of
packed rice were that the respondents bought jasmine rice, price between 36-40 baht
per kilogram, and purchased no specific brand. The reasons for buying packed rice
were its taste, tenderness, and fragrance. They bought one pack per time, once per
month, from major retail stores (Big C, Lotus). They decided to buy by themselves
and television was the most important media affecting their buying decision.
(2) The important level of marketing factors of consumers were at a high level
including cleanness and safety, cheaper price and the stores with various goods.
(3) The study of the relationship between personal factors and buying behavior of
packed revealed that gender, age, education, occupation, income and size of family
were related to brand buying decision but not related to buying reasons, purchased
brand and buying frequency. (4) To compare the differences of consumers’ behavior
on buying packed rice, the results showed no difference of buying behavior on
marketing factors. When considering each aspect, the type of rice breed affected the
rice price and brand of packed rice had an effect on rice product.

Keywords: Buying Behavior, Packed Rice, Nakonratchasima Province
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