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Independent Study title: Service Quality of the Staffs of the Fresh Food Department
at Big C Bangpakok Store

Author: Miss Umaporn Seyanont; I1D: 2603000122;

Degree: Master of Business Administration;

Independent Study advisor: Dr. Boriboon Pinprayong; Academic year: 2018

Abstract

The main objectives of this study were: (1) to improve the quality of service
of the fresh food department staff, Big C Bangpakok Store.(2) to analyze the service
quality of the fresh food department staff, Big C Bangpakok Store

Population was the customer of fresh food department. The characteristic
of population was non-finite population. 399 samples were obtained by Taro Yamane
formula. A Questionnaire was a tool to collect data which were analyze by descriptive
statistics : frequency, percentage mean, standard deviation and non-parametric : Chi
Square.

The results of the study showed that (1) Service quality of fresh food

department staff in the aspect of reliability, responsiveness, assurance, empathy and
tangible were all at a high level. (2) The frequent of buying fresh food was 1-2
time/month. Price was sensitive for buying decision and most products that usually
buy were pork and meat. Money spent for each buying was about 301-600 Baht.
(2) the relationship between Present Whether an individual behavioral factors with
the services of a population sample. Gender and product group Age, career, education
and decision making, expenses, product groups Education and frequency Product quality
Income and product group decisions, relationships with reasons for using the service With a
statistical significance level of .05 (3) Personal factors, which were sex, age, occupation,
education, income were relate to service quality with a statistical significance level at .05.

Keywords: Service reception, Perception of consumption behavior service quality
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Gender
Frequency Percent Valid Percent Cumulative
Percent
Valid Male 159 39.8 39.8 39.8
Femal 240 60.2 60.2 100.0
Total 399 100.0 100.0
Age
Frequency Percent Valid Percent Cumulative
Percent
Valid < 20 years 38 9.5 9.5 9.5
21-30 years 116 29.1 29.1 38.6
31-40 years 104 26.1 26.1 64.7
41-50 years 95 23.8 23.8 88.5
> 50 years 46 11.5 11.5 100.0
Total 399 100.0 100.0
Occupation
Frequency Percent Valid Percent Cumulative
Percent
Valid Students 69 17.3 17.3 17.3
Owner business 99 24.8 24.8 42.1
Government Officials - 59 14.8 14.8 56.9
State Enterprises
Company employee 95 23.8 23.8 80.7
Housekeeper - Housewife 61 15.3 15.3 96.0
other 16 4.0 4.0 100.0
Total 399 100.0 100.0
Education
Frequency Percent Valid Percent Cumulative
Percent
Valid Primary/ Secondary 116 29.1 29.1 29.1
Diploma or equivalent 64 16.0 16.0 45.1
Bachelor 183 45.9 45.9 91.0
Higher than Bachelor 36 9.0 9.0 100.0
Total 399 100.0 100.0
Salarv
Frequency Percent Valid Percent Cumulative
Percent
Valid <5,000B 31 7.8 7.8 7.8
5.000-10,000 B 67 16.8 16.8 24.6
10,001-20,000 B 124 31.1 31.1 55.6
20,001-30,000 B 101 253 25.3 81.0
30,001-40,000 B 49 12.3 12.3 93.2
> 40,000 B 27 6.8 6.8 100.0
Total 399 100.0 100.0
Freauencvof purchase
Frequency Percent Valid Percent Cumulative
Percent
Valid <1 time/week 83 20.8 20.8 20.8
1-2 times/week 186 46.6 46.6 67.4
3-4 times/week 83 20.8 20.8 88.2
> 4 times/week a7 11.8 11.8 100.0
Total 399 100.0 100.0
Decision to buy
Frequency Percent Valid Percent Cumulative
Vali Price 187 46.9 46.9 46.9
d
Promotion 145 36.3 36.3 83.2
Advertising 40 10.0 10.0 93.2
Brand 27 6.8 6.8 100.0
T otal 399 100.0 100.0
Product Group
Frequency Percent Valid Percent Cumulative
Vali  Pork Beefchicken 138 34.6 34.6 34.6
d
Sea foods 57 14.3 14.3 48.9
Vegetable & fruits 80 20.1 20.1 68.9
Ready meal 65 16.3 16.3 85.2
bakery 49 12.3 12.3 97.5
Frozen food 10 25 25 100.0
T otal 399 100.0 100.0
T he amount of purchases each time.
Frequency Percent Valid Percent Cumulative
Vali 1-300 B 107 26.8 26.8 26.8
d
301-600 B 132 33.1 33.1 59.9
601-900 B 60 15.0 15.0 74.9
>901 B 100 25.1 25.1 100.0
Total 399 100.0 100.0
T he quality of the goods purchased.
Frequency Percent Valid Percent Cumulative
Vali Fresh 192 48.1 48.1 48.1
d
Cleanliness 138 34.6 34.6 82.7
Food color 22 5.5 5.5 88.2
Appetite a7 11.8 11.8 100.0
T otal 399 100.0 100.0
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