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Thesis title : A COMPARATIVE STUDY OF JEWELRY PURCHASING OF

CONSUMERS IN NAKHON RATCHASIMA AND BANGKOK
Researcher : Mrs. Phensri Charukhamnerdkanok ; Degree : Master of Business
Administration; Thesis advisors : (1) Yutthana Thamcharoen, Associate Professor;
(2) Sirichai Pongvichai, Associate Professor; (3) Dr.Adilla Pongyeela; (4) Somnuk
Chantarapratin, Professor; Academic year : 2002.

ABSTRACT

The objectives of this research were threefold: To investigate factors
affecting consumers’ decision in purchasing jewelry in Nakhon Ratchasima and
Bangkok, to find the relationships between consumers’ demographic factors and
marketing mix, to compare the decision processes of those consumers in Bangkok and
Nakorn Rachasima in purchasing jewelry .

Through a multi-stage stratified random sampling method, a total of 800
samples were used: 400 each of consumers living in three areas of Bangkok and of
Nakhon Ratchasima and having nine different levels of incomes. Both groups of
samples answered the questionnaire delivering to them. Data collection was
conducted using the survey method by the researcher and five assistants. Data were
computer-analyzed using percentage, , t-test and F-test and Chi-Square test

The results were as follows: 1) Jewelry Purchasing of Consumers in Nakhon
Rachasima province and those in Bangkok Area was different. 2) All four factors of
marketing mix affect the Consumers’ jewelry purchasing. 3) The consumers with
different demographic features (such as sex, age, level of education, range of come
and type of career) rated factors of marketing mix ( product, price, place and
promotion) differently

Key words: factors affecting consumers’ decision in purchasing, jewelry, marketing
mix.
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