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Abstract

The purposes of this research were to (1) study the opinions of the officials on
performance appraisal of the Offices of Court of Justice in Bangkok vicinity (2) compare
the opinions on performance appraisal of the Offices of Court of Justice in Bangkok
vicinity classified by areas and personal factors (3) study the opinions on problems and
recommend appropriate approaches to improve performance appraisal of the Offices of
Court of Justice in Bangkok vicinity.

This was a survey research. Samples of 135 officials of the Offices of Court
of Justice in Bangkok vicinity were obtained from population Of 205 via Yamane
calculation. Accidental sampling method was applied. Instrument used was questionnaire.
Statistical tools employed included frequency , percentage, mean, standard deviation , t-
test, F- testand Sheffe.

Research results revealed that: (1) opinions of the officials on performance
appraisal of the Offices of Court of Justice in Bangkok vicinity, in the overall view,
were at high level, with the highest mean on competency assessment (2) when compared
the opinions by areas, no differences were found among opinions of those in offices in
different areas, however, when compared by personal factors, different types of officials
had different opinions with 0.05 level of statistical significance (3) opinions on problems
were in high level, major problems included standards of operation employed in the
appraisal were too high, each offices used different criteria in the evaluation, also,
suggestions of those who were evaluated had not been listened to; major
recommendations were: standards of operation should be fair and clear, Offices of Court
of Justice in Bangkok vicinity should used same appraisal criteria, competencies of each
different jobs should be brought in for competency appraisal, the management and staff
should be encouraged to participate in appraisal system developing, moreover, complete
feedback on performance should be given to all personnel in appropriate time.

Keywords: Performance Appraisal, Offices of Court of Justice, Bangkok Vicinity
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k 46
SumVar 11.082
var 114.43
Alpha 0.9232 92.322481
gender age education work_place experience degree
1 2
2 1
3 1
4 1
5 2
6 2
7 1
8 2
9 2
10 2
11 1
12 1
13 2
14 2
15 1
16 1
17 1
18 2
19 2
20 2
21 2
22 2
23 2
24 1
25 2
26 1
27 1
28 1
29 1
30 2
Total
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app_achl app_ach2 app_ach3 app_ach4 app_ach5 app_ach6 app_ach7

3 3 4 4 3 4 3
4 4 3 4 3 3 3
3 4 3 4 4 4 4
4 3 4 4 4 3 3
4 3 3 4 3 4 4
4 4 3 4 3 4 4
3 3 4 3 4 3 3
3 4 4 3 3 3 4
3 3 4 3 4 4 3
3 3 3 4 3 4 3
3 3 3 4 3 3 3
3 4 3 4 4 3 4
4 3 3 3 3 3 3
3 3 3 3 3 3 3
4 4 4 3 3 3 4
4 4 3 4 4 3 4
3 4 4 4 3 3 4
3 4 3 3 4 3 4
4 3 4 4 4 4 3
3 4 4 4 3 4 4
4 3 3 4 4 4 3
3 3 4 3 3 4 4
4 4 3 4 4 4 3
3 3 3 4 4 4 4
4 4 3 4 3 4 3
3 3 4 4 3 3 4
4 3 3 3 3 4 4
4 3 3 3 4 4 4
4 4 3 3 3 4 3
4 3 4 4 4 4 4
105 103 102 109 103 107 106
0.25 0.245556 0.24 0.232222 0.245556 0.245556 0.248889
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app_ach8 app_ach9 app_achl10 app_achll app_achl12 app_abilityl

3 4 3 3 3 3
4 4 3 3 3 4
4 3 4 4 3 4
3 3 4 3 3 3
4 3 3 4 4 3
4 4 3 3 3 3
4 4 3 3 4 4
4 3 4 3 3 4
4 4 3 4 4 4
3 3 3 4 4 4
3 4 4 3 4 4
3 3 4 4 4 3
3 3 3 4 4 3
4 4 3 4 4 3
4 3 4 4 3 3
4 4 3 3 3 3
4 4 3 4 4 3
4 3 4 4 3 3
4 3 4 3 3 4
3 3 4 4 3 3
3 4 2 4 4 3
4 3 4 3 4 4
4 3 4 4 4 3
3 3 4 3 3 4
4 3 3 4 4 4
3 3 4 4 4 3
4 3 3 4 4 3
4 3 3 4 3 4
4 4 4 4 3 4
3 3 4 4 4 3
109 101 105 109 106 103
0.232222 0.232222 0.25 0.2322222 0.2488889 0.245555556
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app_ability2 app_ability3 app_ability4 app_ability5 app_notil app_noti2

4 4 4 3 4 3
4 3 4 4 3 4
3 3 4 3 3 3
4 3 4 3 3 4
4 3 3 3 4 3
3 4 3 3 3 3
4 3 3 3 3 3
4 4 3 4 4 3
4 4 4 3 3 3
4 4 3 4 4 4
4 3 3 4 3 3
3 4 4 4 3 3
3 3 4 4 4 3
4 3 4 4 4 3
3 4 4 4 4 3
4 4 4 3 3 4
3 4 4 4 3 4
4 3 2) 4 3 3
3 3 3 4 4 3
4 3 3 3 3 3
3 3 4 4 4 3
4 4 3 3 4 4
3 4 3 4 3 3
3 4 4 3 4 3
4 4 3 3 3 3
3 3 3 3 3 4
3 4 4 4 4 3
3 3 4 3 4 3
3 4 3 4 4 3
3 3 4 3 3 3
105 105 106 105 104 97
0.25 0.25 0.248888889 0.25 0.2488889 0.1788889
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app_noti3 app_noti4 app_noti5 app_noti6 app_noti7 app_noti8

4 3 3 4 4 4
4 3 3 4 3 3
3 4 3 4 3 3
4 3 3 4 3 4
3 3 3 3 3 4
3 3 4 3 3 3
4 3 3 3 4 3
4 4 4 4 4 4
4 4 4 4 4 3
3 4 3 4 3 3
3 3 4 3 3 3
3 3 4 4 3 4
4 3 3 3 3 3
3 3 3 3 3 4
4 4 4 4 4 4
3 4 4 3 4 3
3 4 3 3 4 4
4 4 3 3 3 3
4 3 4 3 3 3
4 4 4 3 3 3
3 4 3 4 3 4
3 4 3 3 4 4
4 4 3 4 3 4
4 4 3 4 4 3
3 4 3 4 3 3
3 3 4 4 3 4
4 3 4 4 3 3
4 3 4 ) 3 3
4 4 4 3 4 4
3 4 3 3 3 3
106 106 103 105 100 103
0.2488889 0.2488889 0.2455556 0.25 0.2222222 0.2455556




125

prob_achl prob_ach2 prob_ach3 prob_ach4 prob_ach5 prob_abilityl

3 4 3 4 4 3
3 4 4 3 3 3
3 4 4 3 4 4
3 3 4 3 3 3
4 3 4 3 4 4
3 3 3 4 3 3
4 3 3 3 4 3
4 4 4 4 4 3
4 4 3 4 3 3
4 4 3 3 3 3
3 3 3 4 4 3
3 3 4 4 4 4
3 4 3 4 3 4
4 3 3 4 3 3
4 4 4 4 3 4
3 3 4 3 4 4
4 3 4 4 3 3
3 3 3 3 3 4
4 3 4 3 4 4
3 3 4 3 4 3
4 3 4 4 3 4
3 3 3 3 4 4
4 4 4 = 3 3
3 4 3 4 3 4
3 3 3 3 3 3
3 3 3 4 3 3
3 4 3 4 4 3
3 3 3 3 4 3
3 4 4 4 4 4
3 3 3 3 3 3
101 102 104 105 104 102
0.2322222 0.24 0.2488889 0.25 0.2488889 0.24
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prob_ability2 prob_ability3 prob_ability4 prob_ability5 prob_notil prob_noti2

3 3 4 4 3 4
4 4 4 3 3 4
4 3 3 3 4 3
3 3 3 3 3 4
4 4 4 4 4 4
3 3 4 3 3 3
3 4 3 3 4 4
4 3 4 3 3 3
4 4 3 4 4 3
3 3 4 4 4 3
3 4 4 4 3 3
4 3 4 4 4 3
3 3 3 4 4 4
3 3 4 4 3 3
3 4 4 4 4 3
3 4 4 4 3 3
3 4 4 4 4 3
3 4 3 3 4 4
3 4 4 4 3 4
3 3 4 3 3 3
3 ) 4 3 4 3
4 3 4 3 4 3
3 4 4 3 4 4
4 4 4 3 4 4
4 4 4 3 3 3
3 4 4 4 3 4
3 3 3 4 3 3
3 3 3 4 3 3
3 4 4 3 4 3
4 4 4 3 4 3
100 106 112 105 106 101
0.222222222 0.248888889 0.195555556 0.25 0.24888889 0.23222222
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prob_noti3 prob_noti4 prob_noti5 recommend] recommend?2 recommend3

4 3 4 3 3 4
4 4 3 3 4 3
4 3 3 3 3 4
3 3 3 4 4 4
3 4 3 3 3 3
4 4 3 3 4 4
3 4 4 3 3 4
3 4 4 3 3 4
3 4 3 3 4 3
3 4 4 4 3 3
4 4 4 3 4 4
4 4 3 4 4 4
4 3 4 3 3 3
3 4 4 4 4 3
4 4 4 3 4 3
3 4 3 3 4 3
3 3 8 3 4 3
3 3 4 3 4 4
4 4 3 4 3 3
3 4 3 3 3 4
4 3 3 4 3 3
3 3 3 4 3 4
4 3 3 2] 3 3
3 3 3 3 4 4
4 4 4 4 4 4
3 3 4 4 3 4
3 4 4 4 4 3
4 4 4 3 4 4
3 3 4 3 4 4
3 5 B 4 3 3
103 107 104 101 106 106
0.24555556 0.24555556 0.24888889 0.232222222 0.248888889 0.248888889
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recommend4 recommend5 recommend6 Total

3 3 4 183
4 3 4 182
4 3 4 179
3 3 4 174
4 3 4 179
4 3 4 175
3 3 3 181
3 3 4 189
4 4 3 193
4 4 4 186
3 3 3 184
4 4 3 197
4 3 4 180
4 4 4 191
3 4 3 205
4 4 4 192
4 4 3 200
3 4 3 188
4 4 3 206
4 3 3 195
3 4 3 198
4 3 3 203
4 3 3 205
4 4 4 207
4 3 3 208
3 3 3 201
3 3 3 201
3 3 3 195
4 4 3 212
4 4 3 202
109 103 102 5791
0.232222222 0.245555556 0.24 11.08222
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