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Abstract

The objectives of this study were to: (1) study the opinions of the people
on quality of service of public library, Muang Trang District, Trang province;
(2) compare the opinions of the people on quality of service of public library, Muang
Trang District, classified by personal factors; and (3) study the problems and
recommend the appropriate approaches to enhance the quality of service of public
library, Muang Trang District, Trang province.

The was a survey research. Population comprised 5,568 library members,
from which 101 samples were obtained via Yamane calculation. Accidental random
sampling was applied. Instrument used was questionnaire. Statistical tools employed
were frequency, percentage, mean, standard deviation, t-test F-test and LSD.

The study results revealed that: (1) the opinions of the people on quality of
services of public library, Muang Trang District, Trang province, in the overall view,
was at high level with the highest mean on timely service, and the lowest mean on
continuous service; (2) when compared the opinions, differences were found among
opinions of those with different occupations and frequency of visits at 0.05 level of
statistical significance; and (3) major problems were in ample service and continuous
service aspects, recommendations were: the library should constantly increase
numbers of new books in all varieties, provide more facilities such as parking space,
rest rooms and drinking water, moreover, library internet system should be taken
care of appropriately so to foster information search, web-site should also be
improved for easier access and constant of data updated.

Keywords: Service Quality, Public Library, Muang Trang District, Trang Province
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