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Abstract

The objectives of the study were to: (1) investigate the social network
behavior of working consumers in Bangkok Metropolis; and (2) examine the relationship
between the demographic characteristics and social network behavior of working
consumer in Bangkok Metropolis.

This study was a survey research. The population of the study was working
consumers using social network who reside in Bangkok and were older than 18 years of
age. The population size was infinite so the calculation of sample size with 95 percent
discrepancy was 390 samples. The sampling method was purposive sampling.
The questionnaire was used as a instrument for collecting data. The frequency count,
percentage and Chi-square were used for the statistical analysis.

The result of the study showed that the majority of respondents were female,
36-45 years of age, held a bachelor degree, and worked as company employees with the
average income of more than 40,000 baht per month. (1) Social network behavior
included updating interested photos, accessing Facebook the most, spending average on-
line time between one to two hours and more than 10 times per day, during 18:01-21:00
hours. (2) The demographic characteristics are correlated with social network behavior of
working consumers in Bangkok Metropolis.

Keywords: Behavior, Social Network, Working Consumer
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