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Independent Study title:  Consumer Behavior of Amazon Café in Rayong Province
Author: Ms. Darinphat Tatchairit; ID: 2563002894; Degree: Master of Business Administration (Marketing);

Independent Study advisor: Yutthana Thamcharoen; Associate Professor; Academic year: 2014

Abstract

Objectives of this study are: (1) to study customer characteristics of Amazon Café in
Rayong Province; (2) to study the customer behaviors of Amazon Café in Rayong Province; and (3) to
study the marketing mix factors affecting the behaviors of Amazon Café in Rayong Province.

This study is a survey research. The population is customer Amazon Café in Rayong
Province, which the total number is unknown. Number of sample which was determined at deviances
0.05, is 400. The samples were chosen by quota samples. Questionnaires were use as collection
instrument. Data was analyzed by descriptive statistic methods including percentage, mean, and standard
deviation.

The study found that: (1) majorities of the consumers are female, aged 31 — 40 years old,
educational level lowers than bachelor degree, married, private officers, with monthly income more than
10,000 baht; (2) for buying behaviors, most of them drink fresh coffee 3 - 4 times a week, between
Mondays — Friday, during 09.01 — 13.00. They spend approximately 51 — 100 baht each time, mostly
order for take-home. Their decision making is influenced by their colleagues. They choose Café
Amazon because they like the beverage taste. The popular product is fresh coffee; and (3) the overall
important level of marketing mix factors is high. Considering in each aspect, for Product, the consumers
prioritize to beverage taste. For Price, the consumers prioritize to the price that is appropriate to the
quality. For Place, the consumers give priority to the early accessible location, located in community
area or near working place. For Promotion, the consumers prioritize to the advertising, public
communication thru various media. For Personnel, the consumers prioritize to the appearance and
personality of personnel. For Physical evidence, the consumers prioritize to the shop atmosphere. For

Process, the consumers prioritize to the quickness, order taking accuracy and service provision.

Keywords: Behavior, Café Amazon, Rayong
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