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Abstract

The objectives of this study were: (1) to study personal factors of PSI True Vision
Satellite Users in Nonthaburi Province; (2) to study customer expectation toward marketing
mix factors of PSI True Vision Satellite in Nonthaburi Province; and (3) to study customer
perception toward marketing mix factors of PSI True Vision Satellite in Nonthaburi Province.

This study was a survey research. Population was users of PSI True Vision Satellite in
Nonthaburi Province. Sample size was calculated at level of validity of 95%, to be400 samples
and employed convenience sampling method. Research instrument for data collection was a
questionnaire. Descriptive statistical analysis employed frequency, percentage, mean and
standard deviation.

The results suggested that: (1) most of samples were male, 25-35 years old,
average monthly income between 15,001-25,000 bath, graduated with bachelor degree, worked
as private employees, having 1-3 members in a family and watching TV program about 3-6 hrs.,
a day; (2) overall customer expectation toward marketing mix factors was at high level.
Considering each aspect, service provider was expected at the highest level. Service competence
in maintenance and problem solving, following by product, distribution, physical evidence,
marketing promotion, service and price aspects were rated consecutively; and (3) customer
perception toward marketing mix factors was rated at high level. Considering each aspect,
service provider was rated at the highest perceived level. The service willingness, following by
physical evidence, product, distribution, marketing promotion, services and price aspects were

rated consecutively.

Keywords: Expectation, Perception, Satellite, PSI True Vision
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