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Independent Study title: Problems and Resolutions of Refunding Administration of Personal Income Tax
Filed Via Internet in Chiangmai Revenue Office Area 1
Author: Mr. Sanpoup Dechkul; ID: 2553002771; Degree: Master of Public Administration;

Independent Study advisor: Dr. Chira Prateep, Associate Professor; Academic year: 2014

Abstract

This Independent Study aims to (1) study the problems of Refunding Administration of Personal
Income Tax filed via Internet in Chiangmai Revenue Office Area 1 (2) study the resolutions of Refunding
Administration of Personal Income Tax filed via Internet in Chiangmai Revenue Office Area 1.

The population of this study is 390 Personal Income Tax Refund claiming taxpayers filed via
Internet and 10 Revenue Department’s workers. Data collection instrument was the questionnaires and
interviews. The questionnaire data analysis was based on the results including frequency, percentage, average
and standard deviation. The interview data was based on content analysis.

The results showed that (1) The important problems of refunding administration of personal
income tax filed via internet in Chiangmai Revenue Office Area 1 was as follows: Personal problems found that
Revenue Department’s workers could not provided advice on tax law correctly. The problems of process /
procedures found in the register for a User ID and password are too many steps, no notice ‘when to get tax
refund checks’ after filed via internet, and the official had not information for analysis on the tax return. The
problems of equipment / tools / systems components found that the processing of tax refunds was the often
disruption or slow movement in running the computerized and slow network. Legal regulation problems were
complex, incomprehensible and different interpretations. (2) The important development approach of refunding
administration of personal income tax filed via internet in Chiangmai Revenue Office Area 1 was as follows:
The Revenue Department” workers should be developed by training and knowledge. Focused on the learning
organization. And instill a spiritual service officials. The process / procedures should be completed as needed,
should has the notice system for the duration of the tax to be refunded, and supporting correct information to the
official. The equipment / tools / systems components should be expansion network channel and has network
backup when the main network has been disrupt. The legal regulations should have explained the new laws are

constantly and easily searched.

Keywords: Tax Refund, Personal Income Tax, Chiangmai Revenue Office Area 1
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