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Abstract

The purposes of this study were to study (1) Personal characteristics of
consumers of Fitness First in Bangkok; (2) Important level of marketing mix factors
in selecting Fitness First service of consumers in Bangkok and (3) Consumer behavior
in selecting Fitness First service in Bangkok.

This study was a survey research. The population was the consumers of
Fitness First in Bangkok who came to use the service during April 2013. The calculation
of the size and number of samples with the level of 0.05 confidence was 400 consumers.
The sampling size was randomized by convenient sampling and multi-stage sampling.
A questionnaire was used as a tool to collect data. The data were analyzed by frequency,
percentage, mean and standard deviation.

The results from this study showed that (1) the majority of personal
characteristics of consumers of Fitness First in Bangkok were male, aged 21-30 years,
held university graduates, were students with average monthly income below 20,000
baht, with membership less than 1 year and usually visit the fitness by themselves.
(2) important level of marketing mix factors in selecting Fitness First service was mostly
given to people and product (equal mean result). As for the people, personality and good
communication skill were at the highest level while for the product, varieties of exercise
machine and appropriate arrangement of exercise programs were equal at the same
highest level. (3) Consumer behavior in selecting Fitness First Service in Bangkok were
peak hours during 18:01 — 21.00. Consumers mostly visited the branches located around
the offices or workplaces, the most popular branch was Central — Chaengwattana branch.
They mostly spent 30 minutes to one hour for an exercise with average visits 4 times per
week. Treadmill and cardio workout were the most popular exercises and body first is the
most selected exercise program, monthly budget was below 2,000 baht. The most popular
payment method was automatically deducted from the bank account and majority of the
consumers received Fitness First information from the magazines.

Keywords: Consumer, Behavior in Selecting Service, Fitness First, Bangkok
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