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Independent Study title: Acne Soap Purchasing Behavior of Undergraduate Student in
Bangkok Metropolis

Author: Mr. Patharakit Kijjadhip; ID: 2563004130; Degree: Master of Business Administration

(Marketing); Independent Study advisor: Chatchai Loirittiwuthikrai, Associate Professor;

Academic year: 2014

Abstract

The objectives of this study were: (1) to study personal factors of undergraduate
students in Bangkok Metropolis who faced an acne problem; (2) to study acne treatment behavior
of undergraduate students in Bangkok Metropolis; and (3) to study acne soup purchasing behavior
of undergraduate students in Bangkok Metropolis.

This study was a survey research. Population was undergraduate students in higher
education institutes both in government and private universities in Bangkok. Sample size was
calculated at level of validity of 95%, totally 400 samples and employed multi-stage sampling
method. Statistical analysis used descriptive statistics including percentage, mean and standard
deviation.

The results revealed that: (1) most of samples were female, 19 years old, studying in
Faculty of Communication Arts, having an acne problem in history background, having personal
income between 7,001-10,000 baht a month and total of family income was above 200,000 baht a
month; (2) acne treatment behavior of undergraduate students in Bangkok Metropolis was not
different in both male and female, most of them left the acne recover naturally without medication
followed by undergoing treatment from skin or beauty clinics for computer curability mainly
from word of mouth as returner treatment decision making; and (3) acne soup purchasing
behavior of undergraduate students in Bangkok Metropolis was found that most of them bought
facial foam which was contained in bottle, 80 ml. size and higher price than 60 baht at nearly

convenient store.

Keywords: Behavior, Acne Soap, Students, Bangkok Metropolis
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= an
AV NINADN
Group Statistics

Std. Std. Error
sex N Mean
Deviation Mean
channel to male
104 1.72 451 .044
healing 1
female 292 1.69 463 .027
channel to male
104 1.89 .309 .030
healing 2
female 292 1.91 285 .017
channel to male
104 1.96 .193 .019
healing 3
female 292 1.91 285 .017
channel to male
104 1.85 363 .036
healing 4
female 292 1.91 285 017
channel to male
104 1.70 460 .045
healing 5
female 292 1.57 496 .029
channel to male
104 1.43 498 .049
healing 6
female 292 1.48 .500 .029
method to male
104 1.26 441 .043
healing 1
female 292 1.13 337 .020
method to male
104 1.76 429 .042
healing 2
female 292 1.75 436 .025




63

Std. Std. Error
sex Mean
Deviation Mean
method to male
104 1.93 252 .025
healing 3
female 292 1.88 .329 .019
method to male
104 1.88 332 .033
healing 4
female 292 1.82 .383 .022
method to male
104 1.96 .193 .019
healing 5
female 292 1.79 405 .024
method to male
104 1.84 372 .036
healing 6
female 292 1.75 432 .025
method to male
104 1.51 .502 .049
healing 7
female 292 1.61 489 .029
maximize male
104 2.67 2.439 239
method
female 292 2.64 2.239 131
main reason to male
104 4.53 3.075 302
healing
female 292 5.61 3.129 183
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