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Abstract

The objective of this study is to study: (1) individual factors of customers
using fiber optic high speed internet of TOT Public Company Limited, Khanom
branch, Nakhon Si Thammarat Province; and (2) satisfaction level of customers using
fiber optic high speed internet of TOT Public Company Limited, Khanom Branch.

This study is the survey study. The sample size is defined by 25% of 150
customers visiting service center, Khanom branch and customers encounting signal
failure problem. The study uses convenience sampling method. Data are collected via
questionnaires. Statistic methods for analysis are percentage, mean, and standard
deviation.

The result of this study shows that: (1) majority of the samples is male,
aged 31 - 40 years old, married, education level is lower than bachelor’s degree,
works as business owner/trader, and average monthly income is more than 30,000
baht; and (2) the satisfaction level towards fiber optic high speed internet service is
High in all 5 factors: services of personnel in service center, mechanical services,
perception of service quality, procedures of services, and facilities in the service
center.

Keywords: Satisfaction, Fiber Optic High Speed Internet of TOT Public Company
Limited, Khanom Branch, Nakhon Si Thammarat Province
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XPON solution

high grads
residence

[ﬂ ...... Optical Distribution Cabinet

PON Network

1)

OLT==—0ptical Line Terminal

QLU ——Optical Network
Unit

O1DN— — Optical Distribution
MNetworks

B PON network is a P2MP Passive Optical Network
B PON network comprised by OLT,ODN,ONU. Network structure is very clear and simple.
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