a Lqﬂ’ Jd Y a o A
Wqﬂﬂﬁﬁuﬂ1ﬁmﬂﬂ1Q'§ﬂﬂuﬂm@ﬁﬁﬂﬁiﬂﬂalu@“ﬂﬂ!uﬂﬁ

i Inaynslams

UAINHANT NIY

= Y Y a dy I [ ] = o a a v A
MsfnpIAuANBasE I uaINMHIYBIMIANIMUMANgAT S YYIUTMIT§INaUN T UTA
HYUIIYINTADIA AIYIHINGINTIANT UWIINSIag JUNBTITNITIY

N.f. 2557



Customer Buying Behavior of Tires in Amphor Mueng,

Samuthprakarn Province

Miss Kamolporn Kawin

An Independent Study Submitted in Partial Fulfillment of the Requirements for
the Degree of Master of Business Administration in Marketing
School of Management Science
Sukhothai Thammathirat Open University

2014



s

v y Yy Y.a a & s Y a o &
IVYINTIL... _1AUAITDT IS ‘Wi]ﬂﬂi‘illﬂﬁ“li’e)thiﬂUlMﬁlENQUiIﬂﬂllumm'ﬂmm

Jardaaynslims
Youazmana UNAINVANT MU
UYHIN N13AA1A
1IN MeIMITanms unInedeg luesssunsagy
da o a
p10136ffEnmN FOIPNANTINITYNTUT FITUATY
2

=2 v Y a Vo =] v 1 & =<
MTANHIAUANDATSU "lmummmmsau‘lmﬂuﬁauﬂuwmmsﬁﬂm

mumangasszaulSya In diedui 27 Favau 2558

AMIZNITUMSAOUMIANEIAUA DAY

— .- FIUNITUNIT

o a
(5'5]\1?1’159151?150(41’1‘5”1 ﬁiiﬂlﬂiﬂlu)

ATTUNI

' L4 d d
(AF20mManII015e a3, 430 1IUNBY)

Q

UszFunssunsdsesavII¥IIngINITIan1s



TemsAnmAundase wqaﬂimmié%’oﬂmaauﬁmamj’ﬁimiué’mmﬁm
vandaaynslsns

AADE UAINNANT MIY SHAHDANE 2563002860

Bayan VIMsgsnaumiuga (Minain)

¢ A ¢ a a =
ﬂﬁlﬁﬁm‘lﬁﬂ‘kn TOIAAATINTIYNTUT FITNIIY Umsanmn 2557
U \l
UNANYD

9
[ [

= o s A = ] & g 79 o A
MIANHIAIIUN ﬂQﬂigﬂQﬂLW@ﬁﬂ‘HW (1) "’11@331"611’]'Jhl‘l]"’ll@\‘lij@ﬁl’lﬂiﬂﬁluﬁiuﬁnlﬂﬂmﬂﬂ

¥
[ a A

@ J J a o
Qﬁ’lﬂﬁl}ﬂﬁﬂiWﬂWi (2) Wq@ﬂﬁﬁllfnﬁclfﬂEl'NiﬂEI'LWIU'Nﬁflﬂuﬂm@ﬁﬁjﬂiiﬂﬂiu@uﬂ@lﬁ@ﬁ

[ [ Y 1

AA a dy J
LN ﬁﬂﬁyﬂiﬂi1ﬂ1‘i 3) ‘ﬂi]i]Elﬁ?uﬂiz’dllﬂﬁﬂﬁ1@1’13J€5|’E]°Wi]ﬁﬂiiﬂJﬂﬁ“ﬁ@ﬂNiﬂﬁluﬂﬂlﬂx‘]

Q

a

[ = [ [
s Inaluduneiie ﬁNW’J@’dlql‘ﬂi‘]JiWﬂ'li

=

=2 g dyd Ay a o dy Y 1 ﬁldy I o A
miﬁﬂmﬂﬂmﬂumi’mmmmi’sﬁ]u °]J§$°]ﬂﬂivlﬂl!ﬂ @Glj@&lnmﬂuﬁiummamm

o

tandadynsliinis MruauuIaa10819 400 AW Taeg lunsuiiuiulszynsnszay
4 4y v o ' A A Aqy I~ v
ANUFBNUTOIAE 95 gUATIDENMINAZAIN 1AToINoN lHlun1TNYIIVIINTD Y

Ao nuuaevaw lFadmFanssaur laun Arnwd evay nazdrubouuuuasgiulu

a J Y
NIIIATIEVUDYD

=2 1

1 o 1 1 1 g 1
WaNITANEINUI (1) ﬂijﬂJﬁ'J’t)fﬂQﬁ’JuGlﬂﬂJu L‘]_IHLW?(GI)'WEJ@WJ?%“H'J”N 41-50 1

= =

= o ~ ™ A o a Yy A 1A
ﬂ’]ﬁﬂﬂy'ﬁgﬂﬂﬂﬁﬂlﬂnﬁi DIFTWANUNITUUTHNA llﬁgﬂﬁ']fl”lﬂlﬂﬁﬂ@@!ﬂ@u 25,001 — 35,000

g g

[ A J 9 1 1 a3 + A o o a dy [
UM mummﬂmmmmmuiwﬂggﬂuimm HASHAIUIU 1 AU (2) WHANTTUNITHD WU

[
aAAa

Y a dy d' = 9 a v A dy A
A3 Inadauazilasuensagiemslssn yananiansnalunmsaadulase Ao yanaly
@ 9 9 a N~ 1 o dy o a dy = 1 g’/
AT0UATIIABAUYITOYAINDUMBITANDUNINITTO 1 IuRUTUNIFoImTsIAazATI
1 [ Aa a dy Jd Y
1IN 6,500 V1N (3) Tadsaruszaunisna1anUaengAnIIUNITF0819TDEUAAIY
a [ o A A 4 = [ @ FY A A =
HAAAUNUINNGANDAWUNINVDIBTDIUA HazUNITFUTEAY MUTIANNINNTANDI 1A
ANUMNZAN A uauNuINgane a0 1uNI11M1U18M 198 TLAIN AIUNITA T Y
= A £ ! o Y v o Y a = A o
msaaauIniganeansaFeuuuHoudise 1d Auminaudldusmsuniganeminau
o o A 1 v P a = A | 7 A
958178A WAIIFNIMBOUTON AIUNITLVIUNITUINMININNARD 1ATeINaLazglnTaln

a1 A ' Y q9 a Y Y A A
NUAVY LlagLjanﬂﬂ'ﬂﬂﬁgﬂ]ﬂ@ﬂﬂ15mﬂiﬂfﬂiﬂ1j muﬁm‘wu’ma’ﬂu‘VINﬂ1EJmW3J1ﬂ‘qu¢1ﬂ’E]

a9 [ Y A v A Y < ~
HUAITUTDIZNAIMNTSAINTUY Hazdnd UM a9 ussteL

Y
o o W J a J o [
AlaIngY gulszaumsaain Wi]@lﬂﬁiﬂJﬂﬁé]ﬂf@ElNiﬂﬂl‘!ﬂ %Qﬁ’lﬂﬁyﬂiﬂﬂﬂﬁ



Independent Study title: Customer Buying Behavior of Tires in Amphor Mueng,
Samuthprakarn Province

Author: Miss Kamolporn Kawin; ID: 2563002860;

Degree: Master of Business Administration (Marketing);

Independent Study advisor: Yutthana Thamcharoen, Associate Professor;

Academic year: 2014

Abstract

The objectives of the study were to study: (1) general characteristics of
tires buyers in Amphor Mueng, Samuthprakarn Province; (2) customer Buying
Behavior of Tires in Amphor Mueng, Samuthprakarn Province; and (3) marketing
mix factors relating to customer behavior in Amphor Mueng, Samuthprakarn
Province.

This study was a survey research. The unknown population was tire
buyers in Amphor Mueng, Samuthprakarn Province. The sample consisted of 400
samples at 95% confidence level, using convenience sampling. Those samples were
administered by questionnaires. The descriptive statistics used for data analysis were
frequency, percentage, and standard deviation.

The result of the study showed that (1) the majority of the respondents
were male, age between 41 — 50 years old. They graduated from bachelor degree, and
worked as employees with the average monthly incomes range between 25,001-
35,000 baht. They owned one car. (2) For buying behavior, the result showed that
respondents buy and change their tires according to the car manual guide. An
influencing person for buying decision was their family members. Data source for
searching information was internet before buying. The average cost was more than
6,500 baht each time. (3) The majority of marketing mix factors relating to customer
behavior of products were tires quality and guaranty. The major price was suitable
price. The major place was the comfortable garage places. The major promotion was
installment loan. The major service workers were good service-mind. The major
service procedure were modern machines and tools, and the convenient open-close
time. The major physical character were comfort customer lobby and the tidy good
setting.

Keywords: Marketing Mix, Tires Buying Behavior, Samuthprakarn Province
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