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Thesis title: AN ATTITUDE OF THE COMMUNICATIONS AUTHORITY OF
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THAILAND POST COMPANY LIMITED: A CASE STUDY OF
EASTERN POST OFFICE REGION
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Thesis advisors: Dr. Kingporn Thongbai, Associate Professor; (2) Sukumarn Shumnij, Assistant
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ABSTRACT

The objectives of this research were to (1) study the level of knowledge and
understanding of privatization of The Communications Authority of Thailand (CAT) to
Thailand Post Company Limited (THP); (2) study attitudes to changing status in
government officials and non-government officials; and (3) to give suggestions to enhance
the attitude of the employees towards privatization

The sample population was 488 employees of Eastern Post Office Region. The sample
consisted of 250 employees using stratified random sampling. Data were collected by using the
questionnaires and analyzed by using SPSS/PC’ computer program. Statistical tools employed
for data analysis were percentage, mean, standard deviation, t-test , F-test, One-way ANOVA and
LSD.

The results of these analyzes showed that (1) employees had knowledge and
understanding of privatization at a moderate level; (2) an attitude in respect to changed status
was at a low level, especially in terms of social acceptance; (3) different personal factors did not
influence general attitudes of the employees but some factors, i.e educational level, years of
experience, position and salary were found to be significantly different at the 0.05 level; and
(4) different levels of knowledge and understanding toward privatization did not influence the

attitudes of the officials.

Keywords: An attitude toward privatization, The Communications Authority of Thailand,

Thailand Post Company Limited
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