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Abstract

The purposes of this study were (1) to study the decision making
in buying jades jewelry among Thai tourists in Muang District, Chiang Mai province;
(2) to examine the significant level of the marketing mix and the other environment
factors towards buying jade jewelry among Thai tourists in Muang District, Chiang
Mai province; and (3) to investigate the marketing mix and the other environment
factors relating to buying decision jade jewelry among Thai tourists in Muang district,
Chiang Mai province.

The population was Thai tourists who traveled with the agencies and
bought jades jewelry from the big 5 shops in Chiang Mai. The group of population
was uncertain numbers. The samples were 250 tourists selected by using the formula
of William G Zikmund. Questionnaires were used for data collection. The data was
analyzed by using frequency, percentage, mean, standard deviation, and chi-square.

The results showed that (1) the respondents decided to buy jade jewelry
by themselves and bought it for themselves on birthday. They received information
about jade jewelry shops from word of mouth, and from friends and previous
customers before making decision. They spent less than one week for searching the
information and making decision on buying jade jewelry, and also used the after sale
service for checking the products; (2) product, personnel, price, physical
characteristic, and process were the important marketing factors at the high level
whereas place, promotion, and other environment such as present economic situation
and jade jewelry exchange rate were important at the moderate level; and (3) the
reasons for buying jade jewelry were the product factor which related to the quality,
modern designed, various types, and exchange or return policy; the price factor which
related to the reasonable price, and the fairness of return policy; the place factor
which related to parking convenience, many branches and internet channel available;
the other environment factor which related to the desire for jade jewelry, the unstable
of politics and government policy, and the exchange rates of jade jewelry.

Keywords: Buying Decision, Jade Jewelry, Thai tourist, Chiang Mai province
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