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Abstract

This study aims to: (1) study the performance efficiency of the cooperative
promotion officers of Chiang Mai Provincial Cooperative Office; (2 ) study motivation
factors for performance of cooperative promotion Officers of Chiang Mai Provincial
Cooperative Office; (3 ) compare the performance efficiency of cooperative Promotion
officers of Chiang Mai Provincial Cooperative Office by personal characteristics; and (4 )
study the factors affecting the performance efficiency of cooperative promotion officers of
Chiang Mai Provincial Cooperative Office.

The population used in the study was civil servants and government officials
under the cooperative settlement and cooperative promotion groups 1 - 9, Chiang Mai
Cooperative Office, Cooperative Promotion Department, as a total of 73 people. The study
was conducted from the entire population. The instrument used in the study was a
questionnaire. The statistical analysis employed included frequency, percentage, mean,
standard deviation and Pearson's Correlation.

The study indicated that: (1 ) the overall performance efficiency of the
cooperative promotion officers was at a high level in all aspects. When considering each
aspect, the operating expenses were at the highest level, followed by the quality of work,
time, and quantity of work. (2 ) Motivation factors for performance of the cooperative
promotion officers were at a high level. The motivation and supporting factors were at a
high level as well. The motivation factors had a higher average than the supporting factors.
(3 ) Cooperative promotion officers with different personal characteristics had no
different performance efficiency, except for the work position. It was found that
cooperative technical officers at technical specialist level and cooperative promotion
officers at skilled level had higher performance efficiency than those in other
positions.(4) Working environment factors, job success, responsibility, and salary and
compensation affected the performance efficiency of cooperative promotion officers
with relationship values at a medium level.

Keywords: Performance Efficiency, Cooperative Promotion Officer, Chiang Mai Provincial
Cooperative Office.
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