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Abstract

The objectives of the study were to study (1) behavior of fresh coffee
consumers in Nonthaburi province; (2) the marketing mix factors that
would affect the behavior of fresh coffee consumers; and (3) the personal
factors that would affect the behavior of fresh coffee consumers.

The population of this survey research was fresh coffee consumers in
Nonthaburi province, but the exact number was unknown. The sample group

was 400 fresh coffee consumers, calculated by using formula of Taro
Yamane. The constructed questionnaire was used as a tool for collecting
data. The statistics employed for data analysis were percentage, mean,
standard deviation and Chi-square.

The results of this study were as follows: 1) the fresh coffee
consumers, mostly used the service between 08:01- 12:00 o’clock, once or
twice per week. Espresso was most popular. They spent 51-180 Baht each
time. The popular place was Starbucks, and the reason to use service was
because of its taste. Most of them usually went to the coffee shop with
friends or colleagues and they preferred to sit at the shop and they knew of
the shops by words of mouth; 2) as for the marketing mix factors, it was
found that product, price, place, promotion, people, process, and physical
were related to the behavior of fresh coffee consumers with a statistical
significance at 0.05 level; and 3) the personal factors such as gender, age,
status, educational level, occupation, and average monthly income were
related to the behavior of fresh coffee consumers with a statistical
significance at 0.05level.

Keywords: Marketing Mix Factors, Behavior, Coffee Consumer
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