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Abstract

The objectives of this study were to study (1) public service in waste water
management with local wisdom of Lampang Municipality (2) success factors of public
service in waste water management with local wisdom of Lampang Municipality, and
(3) guidelines for development of public service in waste water management with local
wisdom of Lampang Municipality.

This study was a qualitative research using in-depth interview from six
informants such as executives and officers of Lampang Municipality who have been
involved with waste water management with local wisdom and included six people
who resided at the location of waste water treatment well which had end of the pipe
made with local wisdom type. The data was collected from the relevant documents.
Research instrument was a structured-interview form. Data analysis used content
analysis method.

The findings of this studying indicated that (1) an important implementation
of public service in waste water management with local wisdom of Lampang Municipality
was an analytical study of the waste water problem situation, the propose of solution
guidelines of waste water problem, the formulation of waste water problem solution
plans and projects, the construction of waste water treatment well which had end of
the pipe made with local wisdom type. The five steps of the procedure comprised of
physical treatment, chemical treatment, biochemistry treatment, aeration, use of smell
adsorption-aided material; (2) the success factors of public service in waste water
management with local wisdom were the executives gave precedence on public service
provision, people-centered management, team working with knowledge and competence,
clear determination plan for waste water problem, and people’s participation, (3) the
guidelines for public service development in waste water management with local
wisdom were that there should continue the maintenance of the waste water treatment
well by Lampang Municipality, and extend to other areas, develop the personnel to be
expert and accessible to every area, strengthen the cooperation, monitoring and
evaluation.

Keywords: Public service of the local administration organization, Waste water
management with the local wisdom
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