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Independent Study title: The Relationship Between Organizational Learning with
Human Capital Potential: A Case Study of the Office of
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Abstract

The objectives of this research were (1) to study the levels of learning and
human capital at the Office of the Crown Property Bureau; (2) to compare employees’ level
of human capital potential based on their personal factors; (3) to identify organizational
learning factors that affected human capital potential; and (4 ) to study the relationships
between organizational learning factors and human capital potential.

This was a survey research. The sample respondents consisted of 307
employees of the Office of the Crown Property Bureau, selected through stratified random
sampling, out of the total of 1,324 employees. Data were collected using a questionnaire.
Statistical analysis included mean, percentage, frequency, standard deviation, t-test,
ANOVA, LSD and Pearson correlation coefficient.

The results showed that (1) Overall, human capital potential at the Office of the
Crown Property Bureau was at a moderate level. The highest mean score was for
motivational system and the lowest mean score was for ability to learn. (2) Comparing
employees’ level of human capital potential based on their personal factors, no statistically
significant relationship was found between the factor of sex and the employees’ human
capital potential, but statistically significant relationships at 0.05 level were found between
the factors of age, marital status, educational level, work unit, work position, salary, and
number of years working at the Crown Property Bureau and the employees’ human capital
potential. (3) Overall, all the organizational learning factors were rated as having a high
level of effect on human capital potential. The factor with the highest mean score was
learning technology and the factor with the lowest mean score was teamwork and
networking. (4) With respect to evaluation of the relationships between organizational
learning factors and human capital potential, the research revealed a moderate positive
relation between the two factors. The factors of teamwork and networking showed the
highest strength of relationship and the factor of learning technology show the lowest
strength of relationship. The factor of teamwork and networking was the most strongly
related and the factor of learning technology was the most weakly related.

Keywords: Human capital, Organization learning, The office of the crown property bureau.
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