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Independent Study title: Opinions towards Marketing Mix Factors and Service Quality Factors Affecting
the Decision to Choose the Voluntary Motor Insurance of Clients from the Mittare
Insurance Public Company Limited, Sriracha District, Chonburi Province

Author: Mrs. Jiraporn Chainorit; ID: 2563003686; Degree: Master of Business Administration;

Independent Study advisor: Nipan Henchokchaichana, Associate Professor; Academic year: 2014

Abstract

The purposes of this study were: (1) to study the demographic characteristics of the voluntary
Motor insurance of clients from the Mittare Insurance Public Company Limited; (2) to study level of clients’
opinions on factors of marketing mix of Voluntary Motor Insurance from the Mittare Insurance Public
Company Limited Sriracha District, Chonburi Province; and (3) to study level of important factors of
service quality of the Voluntary Motor Insurance from the Mittare Insurance Public Company Limited,
Sriracha District, Chonburi Province.

The samples were insured clients of the voluntary Motor insurance with the Mittare Insurance
Public Company Limited of the general agent office, Sriracha, Chonburi province. As the exact number of
the population was unknown, sample size was determined by using 95% of reliability, yielding 400 people,
selected by convenience sampling. A constructed questionnaire was used as a data collection instrument.
The statistics used for data analysis were percentage, mean and standard deviation.

The study results revealed that: (1) the majority of clients were male, aged 30-39 years and
married, with Bachelor's degree or equivalent. They were employees of private companies and earned
15,001 -30,000 baht monthly, most of them used cars between 2-3 years of age. The type of insurance was
type one and the customers already bought the insurances for two years since thy wanted to protect their
cars with the utmost benefit; (2) the level of opinions on factors of the marketing mix of Voluntary Motor
Insurance from the Mittare Insurance Public Company Limited with the highest mean was the process of
service management, followed by price factor and people factor or employees of the organization, and the
lowest mean was a factor on creation and physical presentation; and (3) the level of important factors of
service quality of the Voluntary Motor Insurance from the Mittare Insurance Public Company Limited with
the highest mean was reliability and reliance, followed by the confidence of the clients and concern for

clients, with the lowest mean on concreteness of the service.

Keywords: Marketing mix, Service Quality, Voluntary Motor Insurance, Mittare Insurance Public Company
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Case Processing Summary

N %
Cases Valid 40 100.0
Excluded’ 0 0
Total 40 100.0
Reliability Statistics
Cronbach's
Alpha N of Items
912 45
Item-Total Reliability Test
Corrected Cronbach's
Y . Scale Mean if  Scale Variance
oo lunuuaounin Item-Total Alpha if Item
Item Deleted  if Item Deleted
Correlation Deleted
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Corrected Cronbach's
Y . Scale Mean if  Scale Variance
oo lunuuaauniu Item-Total Alpha if Item
Item Deleted if Item Deleted
Correlation Deleted
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Corrected Cronbach's
Y . Scale Mean if  Scale Variance
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