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Abstract

The objective of this study are to study: 1) the level of risk perception on
electronic tax payment system of Customs Department in Chonburi Province;
2) the level of technology adoption on electronic tax payment system of Customs
Department in Chonburi Province; 3) the level of intention to use electronic tax
payment system of Customs Department in Chonburi Province; 4) risk perception
factors influencing intention to use electronic tax payment system of Customs Department
in Chonburi Province; and 5) technology adoption factors influencing intention to use
electronic tax payment system of Customs Department in Chonburi Province.

This study was a quantitative research. The population in the study was
entrepreneurs in Chonburi Province who use electronic tax payment system of the
Customs Department. The sample size was calculated by the Cochran's formula and
obtained 400 samples. An instrument for data collection was a questionnaire. The
statistics applied for data analysis included Frequency, Percentage, Mean, Standard
Deviation and Multiple Regression Analysis.

The result of study was found that 1) the level of risk perception on
electronic tax payment system of Customs Department in Chonburi Province was at a
moderate level. 2) The level of technology adopting on electronic tax payment system
of Customs Department in Chonburi Province is at a moderate level. 3) The level of
intention to use electronic tax payment system of Customs Department in Chonburi
Province was at a moderate level. 4) Risk perception factors positively influencing
intention to use electronic tax payment system of Customs Department in Chonburi
Province was accounted for 82.70%, with statistical significance at the level of 0.05.
and 5) Technology adoption factors in terms of benefit perception and user-friendliness
perception positively influencing the intention to use electronic tax payment system of
Customs Department in Chonburi Province was accounted for 74.50% with statistical
significance at the level of 0.05.

Keywords: Technology Adoption, Risk Perception, Intention to Use Service,
Electronic Tax Payment
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