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Abstracts

The objectives of this study are (1) to study behavior of using services of
the studied consumers, (2) factors influencing behavior of using Cate Amazon
services of the consumers in the zone of Mueang District, Ubon Ratchathani Province,
and (3) to study marketing mix factors which are important for personal factors of
using Café Amazon services of the consumers in the zone of Mueang District, Ubon
Ratchathani Province.

The populations used in the study were consumers who used 10 branches of Café
Amazon services in the zone of Mueang District, Ubon Ratchathani Province. The sample
size was determined by opening Table of Krejcie & Morgan (1970) and then acquired
241samples.The researcher therefore selected samples using Convenience Sampling Method
by sampling service users in 10 branches of Café Amazon. Questionnaire was used as
instrument. Data was analyzed using Descriptive Statistics consisting of Percentage,
Mean, Standard Deviation, and Inferred Statistics consisting of Chi-Square.

The findings of the studying results indicated that (1) according to personal
factors of the users of Café Amazon services in the zone of Mueang District, Ubon
Ratchathani Province, most of them were female sex, span of age below or equal to 30
years old, single status, education level in Bachelor’s degree, state enterprise/government
official/government sector employee occupation, below 10,000 Baht of average monthly
income; (2) according to consumer behavior of using Café Amazon service in the zone
of Mueang District, Ubon Ratchathani Province, most popular beverages in type of
green tea/iced tea with milk/lemon tea were consumed and they liked the taste of beverage.
Number of service uses was 1 — 2 times per month and expense per time was 51 — 100
Baht. Most of them used services in Saturday — Sunday and used servicesin 12.01 hrs. —
15.00 hrs. period; (3) according to marketing mix factors influencing the use of Café
Amazon services of the consumers in the zone of Mueang District, Ubon Ratchathani
Province, the finding indicated that marketing mix factors in product area was
generally in excellent level.

Keywords: Marketing Mix Factors, Café Amazon
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