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Abstract

The objective of this study is 1) to study the level of working environmental
factors and the acceptance of smart office technology at NESIC (Thailand) Company
Limited; 2) to study factors affecting the acceptance of smart office technology at
NESIC (Thailand) Company Limited; and 3) to study relationship between working
environmental factors and the acceptance of smart office technology at NESIC (Thailand)
Company Limited.

This study is survey research. The population was 205 staffs of NESIC
(Thailand) Company Limited and 152 of them were randomized by quota sampling
method. The data was analyzed using frequency, percentage, mean, standard deviation,
and determination of pearson product moment correlation coefficient.

The finding indicated that 1) the overall working environmental factors
was at high level. Considering each aspect found that Relationship dimension was at
primary level, Personal development dimension was at secondary level, and System
maintenance and system change dimensions was at last level. The overall and each
aspect of acceptance of smart office technology was at high level; 2) the different
Personal factors dimension including; sex, graduated program, and employee level
had different level of opinion toward the acceptance of smart office technology at 0.05
significance level of statistic; and 3) working environmental factors were positively
related to the acceptance of smart office technology at 0.01 of significance level of
statistic. By considering each field separately, the results found that Relationship dimension
was at high level. The second and the last high level were Personal development
dimension and System maintenance and system change dimensions respectively

Keywords: Working Environment, Smart Office Technology Acceptance
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AMNAN 2.1 NAUAANNADNYANITNVDINGERMINTLNMUUANIHALAZHE
M L Ajzen, “The Theory of Planned behavior, Organizational behavior and Human Decision

Processes, vol.50, no.2 pp.179-211, 1991.
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