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ABSTRACT

The objectives of this study were (1) survey of general data of Credit Consumers in Bangkok
Metropolitan area (2) differentiate the behaviors of those in Bangkok Metropolitan area and (3) identifying
significance of the relation of satisfaction and marketing mix , resulting in Consumers’ Decisions.

Research methodology was defined to be survey research from which Study Groups emerged
by Stratified Random sampling. Sampling Confidence was standardized at a percentage of 0.95 covering
sample groups of 400 consumers in 50 Districts of Bangkok. Data were statistically analyzed by percentage,
average, standard deviation and co-efficiency processed by Computer Statistical Data Processing Program.

General data of sample populations reached the conclusion that (1) differences of sex, age,
educational background, status, career, incomes influenced both different and non-different credit consuming
behaviors. (2) the Sample groups’ most favorite was Aeon credit card a type of hire-purchase for buying
Department Stores’ service and goods, mostly Electrical Appliances, followed by consumer products and
mobile phones, with payment schedules around 1 year. The Consumers will use credit for consuming goods
1-5 times for a month within a credit limit of 10,001 — 15,000 Baht. (3) identifying significance of the
relation of significance and marketing mix, with consumers decisions found that market mix activities

concerning products, prices, place and promotion were positively related to Credit Consuming Behaviors.

Keywords: Behavior, Using service, Consumer Credit
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