@

4 a a d a A [ v Aa ] ] § aw
%mmuwuﬁ ‘iji]i]ﬂ ﬂ‘ﬂ‘ﬁWﬁ@l@ﬂﬁﬁﬂﬁui%ﬂJﬂ\iuﬂﬂ@\ilﬁfJ’J"]ﬂ’JE]LZJiﬂul!.ﬁﬁ"ﬁUTJLLﬂu'lLafJu
A 9 ' =
VILGIHNWVIGQL‘WEJ’JGIMﬂﬁgmﬁulVIfJ
A v 13 = = a a &% a
NIVY UIYANYY TITUAIYA ﬂsq;qn VINITTININHIVUNG
da (= 7 ¢ 7 " 7 a
2101580U5011 (1) 599rMaAI19150 AT.0917 159ULEL (2) TO9REATINTIUIAEUN WAFATTTN

Umsdinu 2546

UNAALD

E4 11
v

Jd A =1 1Y 1 U [
agiszasaiie (1) Anwiilededruynana edeniamsaaia uag

v
[

a o AA
M3IveATIUN
fadedudaIngveninnouneIyemsnutaz LA IRsu T IMe e lulszmalneg
Y v v
@) #nenganssuludumldneasiu S1uandiuingg vardwiuassiinneuiien ves
[ 1 d' a v = d' 9 1 d' =2 U [ z:'dQ a
UnneaneIr oI futazs U Rsu e gl lulszmelng (3) fAnwiladentonsna
1 v Aa ] J = a o = A 9 1 ~
aamsaadulaveninnoungivemsiuazyuauudsuntumeane’ lulszmalne
=) ~ % Qd’d 1 (%) 1 d' % 1 d'
@) nfSsumeuiauaaniaeiladenianmsaaiamsneunerveslszmalnevsuinneauneg?
¥vmIHULaz LA IRsUA ULz auunoune lulszmea lne
Aav QB/' g'c:" Ay A o " W 1 ] 1 $ Ao o
mM3ensitiilumsBesids19 naudleeeAptinNouieI v oW MU 252 AU
v v Y
uagtinMouneIyIAULATUT LI 140 AusIuNady 392 aulasldmsgunquaiediaiuy Tnaa
A A A 9 Aaa 9 a sY 9 oY [ ~ VoA
inFeslonldilunuuaeuow adanldlumsimazvidoya laun r¥esas Aunde andowuun
1 a 4 4 a 4
WIATFIU MINATOUAN MIAATIZHOINUTZNEUNAZMTIATIZHNTDADBLLDITUATINY M
awv 1 o 1 ~ a o = A 9 1 =
NaM3RENUN (1) 11NN UNIIFIBII A ULAZHIIAUAASU NN AN T2 TNy
=1 Y1 Y [ 4 [ ~ A o aa [ [ ] ~ a
i51018a0Tlvpen1 39,999 avaa1sansguINige INAUARTILINADIHAINDUNIINNTITUKIA

Mﬂwﬁmmwﬂ%ﬂmuwammmgﬂummﬂﬂmﬂm‘ﬂﬁﬂ“lmmmz i21l5zmeing Q) inriouiion

Q

o o w

Glmmmﬂuuawnnuﬂmmaumﬂmwmmumaa 64.9 ﬂf]aa”liﬁﬁ wﬁj mamuwmﬂmﬁa 21.09 U

A o CIJ d d w Y % 1 o ﬂl aa a 1 v A
HAZNNUIUATINNURAY 2.87 A3 (3) ﬂﬁ]%ﬂﬁﬁuﬂﬂﬂﬂ wazildenumsaaiaioninanemsanduls

vouinveuienm oS fuazanuauidsuiithimeuiionluilse zimang (4) Nerupanineilade

NMIAIIAMINeAfisIve N NN TiIIsRS T T LAY IR SURBULAZ A I D ATien

v o w

Tuilse L‘I/IﬁhlVIEJMﬂ’JWNLWIﬂ@”IQﬂu AN ALY VIN?('E]WV]S fu .05

paduyana fadonuamsaaia ateduiaine nganssu midaduly

Do
—
920
—
€
@
[ 4
=)
De



Thesis title: A Study of Factors Influencing the Decisions of American and
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ABSTRACT

The objectives of this research were (1) to study the personal, marketing
and psychological factors of American and Canadian tourists, (2) to study the daily
expenses, length of stay and frequency of visits of American and Canadian tourists,
(3) to study factors influencing the decisions of American and Canadian tourists to
visit Thailand; and (4) to compare American and Canadian tourists attitudes towards
the tourism marketing factors of Thailand before and after visiting Thailand.

The research sample of 392 comprised 252 American tourists and 140
Canadian tourists. A random Quota Sampling technique was used to obtain the 392
subjects. This was a survey research, and the research instrument was a
questionnaire. Statistics used for research data analysis were percentage, mean,
standard deviation, t-test, factor analysis and multiple linear regression analysis.

The findings were (1) Most of American and Canadian tourists earned
annual income less than 39,999 USS$, got the most positive attitude towards the
natural places of Thailand and being encouraged to visit Thailand by tourism product,
(2) The average daily expenses of American and Canadian tourists is 64.9 USS, the
average length of stay is 21.09 days and the average frequency of visits is 2.87 times,
(3) Personal and marketing factors influenced the decisions of American and
Canadian tourists to visit Thailand; and (4) Attitudes towards the tourism marketing
factors of Thailand of American and Canadian tourists before and after visiting
Thailand were significantly different at a level of .05.

Keywords: Personal, Marketing and Psychological Factors, Behaviors, Decisions
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3N 2.2 T1e'ldnnmsneane1seraetl w.a. 2540 593 w.a. 2545

gl Swnmineaiion  Jusininmae ¥ emae 5191457
(1) @Wn/Au/N) GRINIRND)
2540 7,221,345 8.33 3,671.87 220,754
+0.41 -0.92 +0.63
2541 7,764,930 8.40 3,712.93 242,177
+7.53 +1.12 +9.70
2542 8,580,332 7.96 3,704.54 253,018
+10.50 -0.23 +4.48
2543 9,508,623 7.77 3,861.19 285,272
+10.82 +4.23 +12.75
2544 10,061,950 7.93 3,747.87 299,047
+5.82 -2.93 +4.83
2545 10,799,067 7.98 3,753.74 323,484
+7.33 +0.16 +8.17

A1 - MINOUN NI T2NA N8 Internal Tourist Arrival 2002 AIADALALITE 2545



40

AN 2.4 1uninneunedseinlszmavuinveatlszme’lng w.a.2503-2545
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Management )
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Questionnaire

A Study of Factors Influencing the Decisions of

American and Canadian Tourists to visit Thailand

Dear Participant,

This Questionnaire is designed to collect American and Canadian Tourists

information which will help us make your next visit to Thailand more enjoyable.

Please kindly fill in this questionnaire. Your response will be kept strictly

confidential.

Thank you very much for your cooperation and contribution.

I greatly appreciate your help.

Sincerely Yours,

Somchai Thamsuaidee
MBA Program Student
Sukhothai Thammathirat Open University

Thailand
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Questionnaire

Part A : Personal background information( one answer only )

1. In which state or city do you live ?

Canada U.S.A.
1.Toronto 1.New York
2.Vancouver 2.California
3.Montreal 3.Texas
4 .Others<specify>............. 4.0Others<specify>...............

2. Gender
1.Male 2.Female
3. Age
l.under 15 ( specify ).......... 2.15-24
3.25-34 4.35-44
5.45-54 6.55-64

6.65 and over ( specify )..............

4. Education
l.lower than bachelor 2.bachelor degree
3.upper than bachelor

5. Occupation

1.student 2.government and military personnel
3.professionals 4.administrative and managerial

5.factory worker 6.clerical,salesman and commercial personnel
7.ownbusiness 8.retired and unemployed

9.housewife 10.agricultural worker

L] 11.others( specify ).........ooooee..

6. Annual income
1.<10,000 US$ 2.10,000-19,999 US$
3.20,000-39,999 US$ 4.40,000-59,999 US$

5.60,000-79,999 US$ 6.80,000 US$ and above
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7. Marital status

1.Married 2.Single

3.Widowed 4.Divorced or Separated
8. How do you arrange your trip to Thailand?

l.independently 2.group tour

3.vacational package 4.partly vacational package

9. How many times have you visited Thailand ? < included this trip

10. How many days have you stayed in Thailand ? < this trip

ettt eaes days
11. How many expenses ( payments ) do you pay in this trip 2.........ccccevevevrnen. USS per day (or
trip)

12. What is the main purpose for visiting Thailand ? ( one answer only )

1.Holiday 2.Business
3.Visiting friends and relatives 4.Shopping
5.Meeting / Incentive /Convention / Exhibition 6.0thers < specify>................

Part B : About Factors influence on your Decision <What made you choose to visit

Thailand ?>

1. Which of these tourism factors made you choose to visit Thailand ?

( Please rank by important orders from the most important =1 to the least important=23)
1. Tourist attrations & Facilities i.c. Natural / Cultural / Historical Places , Activities,
Accomodation , Climate, Transportation, Security & Safety , Courtesy & Friendly People ,

Accessibilities of visited areas

2. Value for money i.e. Cost of tour , Cost of living i.e.Price of goods and Services
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3. Tourist Convenient i.c. Travel agencies & Tour Operators, Information Supply

4. Tourist Sales Promotion i.e. Advertising / Public relations / Information from Friends

& Relatives who have visited Thailand / Premiums & Discount

5. Others (please state )........ocoiviviiiiiiiiiiriiiiiiiiann,

How important are these tourism attributes encouraging you to visit Thailand ?

Please rate the importance scale and check | the number which best describes your opinion

Tourism Attributes extremely very somewhat not very not at all
Important important important important important
5 4 3 2 1

1.Natural Places i.e.beauty beach

2.Museum/Ancient Ruins/Palace

3.Culture / festivals i.e. songkran day

4.Hospitality i.e friendly people

5.Security & Safety

6.Shopping paradise

7.Accomodation i.e. hotels , resorts

8.Thai food

9.Transportation / Communication

10.Cost of tour

11.Price of goods and services

12.Travel agencies / Tour operators

13.Information from

Friends&Relatives

14.Advertising / Public relations

15.Promotion i.e.premiums /

discount
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Part C About your Attitude

1. Do you expect to come back to Thailand again ? ( Only one or two reasons )

Yes, because of No , because of

€ 1.Tourist attractions € 1.Uninteresting tourist attractions

€ 2.Courtesy & Friendly people € 2.Dishonesty

€ 3.Quality of services/ Facilities € 3.Poor quality of services / Facilities
€ 4.Value for money € 4.High cost of tour & cost of living
€5 Security & Safety € 5.Poor Security / Unsafety

€ 6.Good Climate € 6.Pollution

€ 7. Others......... € 7. Others..........
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2. How do you feel about the following tourism attributes of Thailand ?
( Please give the following rating scales of your attitude both before and after your trip to
Thailand )

( Excellent = 5, Very good =4, Good =3, Poor =2, Very Poor =1 )

Attributes Before After

S(4 (3|2 |1 |5 |4]3]|2

1.Natural Places i.e.beach / national park

2.Museum /Ancient Ruins /Temple /Palace

3.Culture&Traditional Festival i.e.Songkran

and The way of life i.e. Floating Market

4.People <friendly & courtesy>

5.Thai Food & Fruits

6.Sport&Health Activities i.e.Spas &
Meditation

Health Care & Medical Facilities ( Tourism )

7.Accommodation i.e. hotels & resorts

8.Shopping i.e.price& quality of

goods&varieties

9.Environment i.e.Pollution / Climate

10.Security & Safety

11.Meeting / Incentive/ Convention /

Exhibition

12.Cost of tour & Cost of living

13.Infrastructurei.e.transportation/communicati

on

14.Travel Agencies & Travel Operators

15.Tourism information supply of Thailand

16.Customs / Immigration Process

17.Advertising / Public Relations / Promotion
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3. Please Check \/ For Problems and Inconveniences that you have encountered during

this trip.
1. Dishonesty 2. Language
3.Personal safety 4. Poor Hygiene( places, food, water )
5.Pollution 6. Traffic
7. Transportation € 8. Others (specify )ouvnviiiiiiiiiiia,

4. Your suggestion
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