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Thesis title: INFLUENCING FACTORS TOWARDS CORPORATE COMMITMENT

OF PHARMACISTS AT BOOTS
Researcher:  Mrs. Sansanee Taechashong; Degree: Master of Business Administration;
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Associate Professor; (3) Dr. Supim Sripunvorasakul, Associate Professor; and (4) Dr. Kailerk

Pinkaew; Academic year: 2003

ABSTRACT

The objectives of this study were (1) to compare factors influencing corporate commitment
between starting the job and now of pharmacists at Boots; and (2) to study the relationship
between current influencing factors and corporate commitment of pharmacists.

The sample was 84 pharmacists who have been working for Boots Retail (Thailand) Ltd.,
who were given self-administered rating-scale questionnaires regarding factors influencing their
corporate commitment. Data was analyzed by SPSS For WINDOWS program with statistics of
percentage, mean, standard deviation, t-test and Pearson Product Moment Correlation.

The results showed that (1) comparative analysis of mean values of factors concerning
working conditions found overall mean values significantly higher than now at the level of 0.05;
(2) means of factors concerning work characteristics and relationships among workers factors at
the current time had the mean values higher than the past at the level of 0.05; (3) policy
management and professional pride factors were not significantly different between the past and
now; (4) working condition factors at the current time had significant relation corporate
commitment at the low level (r = 0.222); (5) policy management and relationships among workers
factors at the current time had significant relation corporate commitment at the moderate level
(r=0.487 and r = 0.447); and (6) work characteristics and professional pride factors had

significant relation corporate commitment at the high level (r=0.711 and r = 0.685)

Keywords: Influencing Factor, Corporate Commitment, Pharmacist
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