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Thesis title : THE STUDY OF HOTEL’S COMPETITIVENESS IN PATTAYA CITY

Researcher : Mrs. Chayanee Singteesuke; Degree: Master of Business Administration; Thesis advisors: (1) Tanachai Yomjinda,

Associate Professor, (2) Dr. Saneh Juito, Associate Professor, (3) Dr. Supamas Angsuchoti, Asistant Professor, Academic year: 2003

ABSTRACT

The objectives of this study were (1) to study hotels’ competitiveness in Pattaya City; and (2) to study competitiveness based

on the sizes of the hotels in Pattaya City, on the McKinsey 7-S Model.

The sample consisted of 119 participating hotels in Pattaya City. Tools used in the survey were rating-scale questionnaires

(reliability level at 0.95) regarding the implementation of annual operating plans. SPSS/PC for windows computer program was used to

calculate the percentages, mean, standard deviation, ANOVA and the Scheffe’s and Dunnett T3 method.

According to the finding, (1) the participating hotels’ had high levels of competitiveness. Considering each area, the study

indicates that competitiveness in all areas is high. They were ranked from the highest to the lowest level as follows: styles, structures, strategies,

staffs, systems, skills and shared values receptivity. (2) the competitiveness of hotels of different sizes in Pattaya City overall, in conclusion,

large hotels were more competitiveness than small hotels, with a significant difference of .05. Considering at each area, the study finds that large

hotels have better competitiveness in the areas of strategy, structure, system, staff, skill and shared value than small hotels. Mid hotels have

better competitiveness in the area of skills than smaller hotels, significantly different at a level of .05.

Keywords: Hotels’ competitiveness, Pattaya City, McKinsey
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