[y d'd v v do a va Y a
‘ﬂ‘i]i]fﬁ’lNﬂ’J13»1’GTN‘W1!ﬁﬂﬂﬂ1ﬁﬂﬂﬂﬂﬁ1umﬂﬁm1i1%ﬂ1§ﬂ1%1849]55534

Tuuadaniagnuns

HNFITION YT

= Y Y a dy I [ ] = o a a v A
MsfnpIAuANBasE I uaINMHIYBIMIANIMUMANgAT S YYIUTMIT§INaUN T UTA
HYUIMIUIHITFIND E1VIFIINGINTIANT WHINEeq TuNe5IINTIY

N.f. 2561



Factors Related to Performance of Court Officials in Chumphon Provincial Court

Mrs. Suwanna Khowhirun

An Independent Study Submitted in Partial Fulfillment of the Requirements for
the Degree of Master of Business Administration
School of Management Science
Sukhothai Thammathirat Open University
2018



U

v =S Vv Y a o Aa Y] v o a e kY a
IVIMIANHIAUAIBA Y ‘ﬂfﬂi]fJ‘Vlilﬂ'J’IﬂJﬁllWHﬁﬂUﬂ'liﬂ{]‘Uﬁ\i'Iu“llﬂ\i‘il'li'I‘lfﬂ'ﬁﬂ']ﬁq@'lﬁﬁiil

luvadandaguns
Youazauana UNGITIU VIIHTY
HYUIIN VIHIIFIND
AN MGIMITANS VHINGAeY JUNesITINTINY
¢l @ ¢ o
21013891301 TOIANANTINGIVINTA FEUNAM

e

=2 Y Y a Yo =] v ' & =<
AIANEIAUAINDTISU "lﬂiuﬂammmsau“lmﬂumuwuwmmsﬁﬂm

aunangasszauiSyan In wedun 22 Favmay 2562

AULAITUMIADUMIANIAUA DTS

- 1 5251UNITUMS

C4 [
(509P1AAT191509510501 FHUNEAN)

NITUNIT

' o a a a
(é’ﬁnﬂﬁ'lﬁﬁﬁ'l‘inﬁﬂ f3.117U %HZI‘KG})

] o a
(H¥maas19150 a35.u5151 f351)

' lsgsunssumslseaanv I Inenssanis



A = v Y a v A v o o a wa ] A
FINIIANHIAUAINDATIL ﬂﬂﬂfJVlllﬂ'J’]llﬁllwuﬁﬂ‘].lﬂ’]ﬁll;]U9’]\ﬂuallﬂ\?sll151%ﬂ’]5ﬁ1ﬂ§|ﬁ‘ﬁ553~|1um@

[ [

WHIAYUNT

q

U

AADE WNEITTAN AT SHanANE 2603001773 Y3eyay USMIIFININMITUHA

b

o 4

910158151 searnansnsdiangel giunanm Umsfnw 2561
U |
UNAAED

= Yy 9 a Ao s A = o A g A oa
msAnuIAuAND sl Iagszasn e (1) Anwszauanuaamulumsdiaauves
Y a [ [ = v a < a va
91519M3faga 535 luuadardaguns ) uisumeussauanuaamiulumsigiaauves
3 MImMagAsITu et Iaguns S uunaEMIUA M@ INYARaYeI I IIMIagAss s lua
M IAYUNT (3) ?{ﬂmﬂi}ﬂ“ﬂ‘ﬁﬁmmﬁ"uﬁ’uﬁ'ﬁumiﬂﬁﬁﬁmmm%’ﬁwmimaqaﬁifm“lummfﬁ”qm”ﬂ
guns @ Anuwnmalumamulszaninmlumsdfiaauvesiissmsmagasssuluwadamia
AU
{ < a [ @ 1
Uszrns I lumsanpuiludrssmsenagasssulumwadaiaguns 3 sa ldun ma
¥y v
Tandagums MansuiezAseuAS I IAguNT tazmadanianasaaudisounau 74 au Tagld

@

41 = - o i ) Yo o A A Hq
UMTANHIMINNAUASNITANNIHUIINVITIVNIT TEAUFDIUIYNITIIUIU 2 AU Lﬂ'ﬁ'f]\ill'f]‘ﬂgl“ﬂhlu

'
aad

= Y o @ 9 a 7y Y 1 4 9
msene laun nuvaeua naznuuduniyel adan 19 lumsinszideya laun a1 fovay
1 d' 1 d‘ U 5 = U a a a g
Aundo leuuuInas Il uazarauiusiies du Insizridoyadigunm Iaomsingiiiom
! S @ a < a ua
HAMIANY1 MU (1) freunuudeunuiiszauanuaamumsUgianuvesdissms
magasssuluadiaguns Tassawegluszaumniga Taeamlszdninamsdgiassnms
Haundogege sosaaaulsz@nsnmmsliasems tazgeneaiugunImms s ms
a @ Y A ' 1 v oA @ a <
@) $rswmsenagasssuluwad v iaguns Alaoumwduyanauanany Tszauanuaamiulu
a ua ' ' Y o A v o Jo a oa a
msUgianuliuenanny @) Tesenlauduiusnumsdfiaauvesiismsmagasssuluwa
[ [ Y ' v 9 9 4 v 9 Y [ v A
vandaguws laun TadeaiuTnsadwesding nazilatsauanudeamsmssenimivde @ uuimn
MnMsAn1 Yszmsusn wieauaswau USuulaeu nszuaunms Ssmsiaulddeandes
[ 9 AAaa o a oA d‘ [ [ 9 Iy
mimzaunumslsma lulagavnalumsdgiaau dszmsndes wanndnenwdssms lHuan
Fowny lumsUfiiaou duasuliimsatenes migeunu wiuyuawi wazlszaumsal iun
Aswms Uszmstaw fannmslduianssuazmalulaomivayumsUfiaau naunudaiimas
2
91519015 4) MsUFvantuasu IFmslFiaauldmuzdy dudasdidwisenis 5 ms
¥ o . ' § ' ' I = ] a o ¢ @
Usznduius msdoms M ude voan1ea ) wu wudulea duvevwdwsnlal 6) adamssod
A Y A 1 a 1 Y K 9 ] Ia I a g1 ]
AlaTome a3 umsiaiusmlufonssuais g madeyavesmanuginsaiddnnsetindsns o mu

A [4

A a J
Hono g3 n vl ABUN AR WA 14

o o W

sy msdfinan Dswmsmagasisy Saniaguns



Independent Study title: Factors Related to Performance of Court Officials in Chumphon
Provincial Court

Author: Mrs. Suwanna Khowhirun; 1D: 2603001773;

Degree: Master of Business Administration;

Independent Study advisor: Cheraporn Sudthamasapha, Associate Professor;

Academic year: 2018

Abstract

The objectives of this independent study were (1) to study the opinion
level towards the performance of court officials in Chumphon Provincial Court, (2) to
compare the opinion level towards the performance of court officials in Chumphon
Provicial Court classified by personal characteristics, (3) to study the factors related to
the performance of the court officials in Chumphon Provincial Court, and (4) to study
improvement guidelines towards the performance of court officials in Chumphon
Provincial Court.

The population in this study were 74 court officials from Chumphon
Provincial court, Chumphon Juvenile and Family court, and Lang Suan Provincial
court in Chumporn Province. This study was collected from the entire population and
interviewed two directors. The instruments included a questionnaire and an interview. The
statistics for data analysis were percentage, population mean, standard deviation, and
Pearson’s correlation. Qualitative data analysis was content analysis.

The results of this study showed that (1) The respondents ranked the opinion
level towards the overall performance of court officials in Chumphon Provincial Court at
the highest level. Effectiveness performance was at the highest level, followed by efficiency
performance and service quality. (2) The respondents with different personal characteristics
had no different opinion level towards the performance of court officials. (3) Factors related
to performance of court officials were organizational structure factor and acceptance factor.
(4) Improvement guidelines are: 1) the organization should develop work performance
process by using digital technology. 2) The organization should improve capacity building
of court officials by providing knowledge and experience with coaching, training, sharing
and transferring. 3) The use of innovation and technology that support performance should
be developed to replace manpower. 4) Unnecessary work process should be reduced to fit
the manpower of court officials. 5) Various communication media should be used such as
website, and LINE application. 6) Court officials should be given an opportunity to
participate in activities and information sharing by using electronic devices such as mobile
phone, smartphone, and laptop.

Keywords: Factors, Performance, Court Officials in Chumphon
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