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ABSTRACT

The objectives of this research were to (1) study factors relevant to the
approval of industrial credit loans of Siam Commercial Bank Public Company
Limited which were applied by enterprises in the Eastern Industrial Estate; (2) study
factors relevant to the demands of industrial credit loans for operating business in
Eastern Industrial Estate; (3) study problems and difficulties of credit loan
management and their effects on the management and business.

The sampling groups of this research were (1) officers who were in charge
of the approval of the industrial credit loans for enterprises in the Eastern Industrial
Estate including 21 officers who work at bank branches and regional offices and 56
officers at the bank head office; (2) applicants who applied for industrial credit loans
including executives or finance managers of the enterprises running businesses in the
Eastern Industrial Estate. Of 7 areas in the Eastern Industrial Estate, 191 companies
were randomly chosen by using Krejcie and Morgan method. The tools used in this
research were questionnaires structured in terms of multiple choice questions, Likert
scale measurement, and open-ended question. In addition, data analysis for frequency,
percentage, mean, and standard deviation was done by the use of a computer software
program for statistical analysis.

Research results showed that (1) there were relationships among the
factors relevant to the approval of the industrial credit loan which included bank
management, personal characteristics of the applicants, management of the enterprises
applying for the loan, criteria for the approval of the loan and other relevant
conditions. The relationship of these factors was generally high. The most essential
factor influencing the approval of the industrial credit loan was the personal
characteristics of the applicant. It was also in line with the first criterion of qualitative
measurement used for credit loan analysis. (2) There was a relationship between
factors relevant to the applicant’s decision making to the selection of the financial
institution and marketing mix. The factors which were organized from high to low
included bank credit policies, bank image, and the contact with the bank. (3) In terms
of problems and difficulties, the research found disagreements between the credit
provider and the applicant and this affected the credit loan management. Therefore, it
is essential to improve the disagreement for a success in credit loan management.

Keywords: Credit, Bank, Industrial estate
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