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Independent Study title: Marketing Strategy of Wedding and Catering Business in
Rest Detail Hotel Hua Hin

Author: Miss Sirithip Thipthammakhun; ID: 2553005287;

Degree: Master of Business Administration (Marketing);

Independent Study advisor: Chatchai Loyrithiwutikrai, Associat Professor ;

Academic year: 2013

Abstract

The purposes of this study were to : (1) study consumer behavior of Wedding and
Catering Business (2) study marketing-mix-7ps strategy of Wedding and Catering Business (3)
study differentiation strategy of Wedding and Catering Business in Rest Detail Hotel Hua Hin

This is descriptive study, population was the customer who interested in wedding
package in Rest Detail Hotel Hua Hin. The data collected by management interviewed as primary
data and texts ,magazines and e learning as secondary data

The study findings were: (1) the final decision customer is the couple wedding and
might get the references from friends and family ,due to the high price of package and spent time
for making decision by using 5 step of buyer’s decision process as need recognition , search for
information, alternative evaluation ,purchase decision and post purchase evaluation (2)
marketing-mix-7ps strategy as stressed on service quality for Product, referred to market Price,
convenient to reach the package as Place , sale person to encourage as Promotion, emphasize on
training for People , two ways communication for Process and continual improvement for
Physical Evidence (3) differentiation strategy as paying attention in all details and fair treatment
to all customer as service differentiation, continuous training and sharing the experience as
Personnel Differentiation, Lor Ling Rean Roo Project by donation to Baan Wang Boas School in

Pra Chuab Kirikhan as Image Differentiation

Keywords: Marketing Strategy, Wedding Business, Catering business, Rest Detail Hotel
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We, Rest Detail Hotel Hua Hin live, work and love to share. To give the utmost
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Exceeded

Expectations

FanNNMAHI

SALES STAFF: Usziivmiinnushaviasazlszanuay

Product Knowledge fin1udsfis i
Explanation of Options
IRdmuzimazdoiduenuzaogna
Ability to understand your requirements 1w
Taanudesmsvesgnm

Site inspection WIFNT muﬁ
Correspondence / Communication
Tﬁ’mmaﬂmmaxﬁamm

Courtesy D5EFBLAZANUTNIN

Description 31831521311

v ' a
Helpfulness 11”(?]’JWIJ‘H'JEJLW%E]LL@%%@GHMQ!L@

.. a9 @
Creativity UANUANEI19dI5A

[]

[]

Exceeded
Expectations
va
gInnm

U
AN

[]

SERVICE STAFF: sziiiuniinnuusmschadames

Product knowledge

v
a

ANufineInuAINTmInetaz U M3

Efficiency "1 ed1lUszansmn
y Y a v A
Promptness W30 17 U5 N1snuR
Ability to understand your requirement
9 Y
wWhlvanudosnmsveaun

Courtesy ~ DBFUHILALANINTNIN
9 ' A a
Helpfulness 11 a28MatazAnniugua

L. A ad 9 e
Creat1v1ty ﬁﬂ’)'mﬂﬂi!illﬁi']\?ﬁiiﬂ

Met
Expectations
"o A
Mmnun

A

[]

Met
Expectations

ImuNMANYI

Didn’t Meet

Expectations

o 1 A
NN

MATI

Didn’t Meet
Expectations
o 1A
1NN

U
A1

[]

None

Tusi
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Expectations
T
gannn
MANI
EVENT ARRANGEMENT: 152154390914
Room layout / set up were ready on time
R B a9 []
Eﬂuﬂlﬁﬂiﬂﬂ/ﬂﬂqQWTMﬂﬁ@Qﬂ1§
Greeting by staff members
v o []
ﬂ?iﬁﬂuiu%ﬂﬁWHﬂﬂWH
Staff response during event
= o v A [ ]
ﬂ?iﬂiﬂ?ﬁmﬂﬂWHﬂQ?uiui%ﬁ??ﬂﬂ AU
Staff response for last minute additional changes
a o d‘ 9 A A
ﬂTi‘]_IiﬂTialJ’EJ\‘IWHﬂﬂu!ﬁJ’E‘)LL"Uﬂ"U@GLWLWM NI [1]

nasuntlausaiu wu Tuunigaie

. . o @ 4
Audio - Visual 91lnsal Taaviengi/ngal
Decor and Ambience NMIANUAILALTTTEINA
Cleanliness AUALD1A

How would you rate your overall event

o 2
szavanuwe laluauil Tagsiy

Met
Expectations

IMHUNMATTI

Did Not
Meet
Expectations
o 1A
1NN

MANII

None

T
NN
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FOOD & BEVERAGE: 1/521311491%1311a21n3 0303

Menu Selection NIVIATIHNTOINIT

Quality of Food & Beverage ﬂmmwuazsﬁma

Food Presentation MIIANUALANUAIDING

Standard of Service ‘JJWIﬁiTLJmi’]ﬁmi

Efficiency of Staff  U5z@NTAMMNNITININU

BILL PRESENTATION:M5Usziumsiszal¥are

Accurate and prompt presentation

= 3 a 9 [} [ ]
Gl,‘]JL'iﬂﬂlﬂﬂlﬁugﬂﬂ@ﬂuﬁ%ulNQW"]f”l
Billing system 52 UUMIFITZEU
[]
Prompt attention for any queries
from Sales staff [1]

Y 1 A 9 a
mi@ummz“lwmmﬁmamaﬂslumumimu

Met
Expectations
"o oA
IMNUN

A

Did Not
Meet
Expectations
o 1 A
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