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ABSTRACT

The objective of the research is to study (1) the investors’ attitudes towards
online trading; ; and (2) nature of the population relating to factors that have influence
on the investors' attitudes towards online trading.

The research is carried out by sampling about 400 individual investors
with at least 20 years of age in Bangkok. The research tools include questionnaires
and statistics used in data analysis, namely descriptive statistics, e.g. percentage,
median and distribution, and inferential statistics, i.e. Chi-square method, Mann-
Whitney U Test and Kruskal-Wallis method. By using the inferential statistics, the
level of significance is fixed at 0.05. The above research tools adopt the SPSS system
in calculation.

The research findings reveal the following:

(1) The population factors that affect the attitudes to the online securities
trading comprise gender, age, level of education, occupation and level of
income;

(2) Male investors will have better understanding of online securities trading ,
while the female investors will more frequently engage in online securities
trading than male investors;

(3) The investors in the range of 20-40 years, working for private companies
and with at least a bachelor's degree will have knowledge and
understanding of online securities trading more than those of other ages
with more frequent online trading behavior; and

(4) There are five factors called " B-I-S-E-C" which have influence on
investors' attitudes to online trading. The five influential factors comprise
brokers' brand, diversity of information, safety of online trading,
convenience of securities trading and brokerage fees. Of these five factors,
"Safety" is the most influential factor for the investors in making decision
on online trading.

Keywords : - Online trading
- Brokers' brand
- Diversity of information
- Safety of online trading
- Convenience of securities trading
- Brokerage fees
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