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Abstract

The objectives of this study were to (1) study service receiver opinions
toward the service of Udon Thani International Airport and (2) compare the opinions
toward the service of Udon Thani International Airport classified by personal factors.

This study was a survey research. Population comprised 107,028
passengers using the service at Udon Thani International Airport per month.
Samples consisted of 399 passengers. Accidental random sampling method was
applied. Questionnaire was used as instrument. Statistical tools employed were
percentage, mean, standard deviation and t-test.

The results of this study found that: (1) service receiver opinions toward
the service of Udon Thani International Airport in the overall view was at high level
in 4 parts, with high level in all 4 parts which were service model, service behavior,
service quality, and facilities (2) differences were found among opinions of those
with different gender, age, education level and occupation at 0.05 level of statistical
significance, major recommendatios were : Udon Thani International Airport should
provide adequate and safe space for parking and dropping passengers, updated airport
information should be promoted via efficient public relations, security system for
people and properties should be organized, more importantly, there should be
improvement on airport services so to respond to customers’ needs.

Keywords:  Services, Udon Thani International Airport
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