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Independent Study title: Behavior of the consumers’ Buying Decision of
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Abstract

The purposes of this study were to study: (1) personal characteristics of the
consumers in Bangbon District of Bangkok Metropolis; (2) the important level of
marketing mix factors of plastic food packages towards consumers buying behavior;
(3) consumers behavior for buying plastic food packages in Bangbon District of
Bangkok Metropolis; and (4) a comparison of consumers behavior for buying plastic
food packages in Bangbon District of Bangkok Metropolis with marketing mix
factors.

This study was a survey research. The population were consumers bought
plastic food packages in Bangbon District of Bangkok Metropolis who aged over 15
years old. The samples consisted of 200 people using accidental sampling. The data
were analyzed by percentage, mean, standard deviation, t-test and ANOVA with
significant difference at 0.05 or reliability level at 95%.

The results from this study found that (1) the majority of the respondents
were female, aged 31-40 years, had undergraduate degrees, married and had four family
members, and worked as private company officers with average monthly income 10,001-
20,000 baht. (2) The level of marketing mix factors of plastic food packages towards
consumers buying behavior in Bangbon District was at the highest level in terms of
unbreakable products, clear price tag, convenient sale distribution and the sale promotion
was at the lowest level. (3) For consumer behavior for buying plastic food packages,
the respondents preferred to buy square shape packages for utility purposes, purchased
from a supermarket or a shopping mall. The influential person for buying was
themselves. The source of information was from their friends or relatives. They
purchased 1-2 times per month, were not interested in branding and made a payment in
cash. (4) For a comparison of consumer’s behavior for buying plastic food packages in
Bangbon District with marketing mix factors, the product affected the different aspects
of purchasing behavior in terms of distribution places, an influential person and payment
method with the significant difference level at 0.05. Distribution affected the different
aspects of consumer behavior in terms of distribution places with the significant
difference level at 0.05. Marketing promotion affected the different aspects of consumer
behavior in terms of source of product information before making the decision and
frequency of purchase with the significant difference level at 0.05.

Keywords: Buying behavior, Plastic Food Package, Bangbon District of Bangkok
Metropolis
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RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale  Corrected
Mean Variance Item- Alpha
if Item if Item Total if Item

Deleted Deleted Correlation Deleted

VARO00001  71.8000 54.2345 2577 .8647
VARO00002  72.0000 54.4138 2613 .8643
VARO00003  72.0667 56.3402 .0543 .8708
VARO00004  71.6667 54.2299 .3685 .8609
VARO00005  71.6333 54.0333 4146 .8598
VARO00006  72.0333 50.6540 5862 .8523
VARO00007  72.0333 52.1713 4326 .8584
VARO00008  72.0000 50.8966 5184 .8549
VARO00009  73.3000 50.0103 3985 .8630
VARO00010  71.9333 51.5126 5875 .8532
VARO00011  72.1000 51.4034 .6265 .8522
VARO00012  71.9333 52.0644 .5236 .8554
VARO00013  72.3000 53.4586 3660 .8608
VARO00014  71.9000 50.4379 7150 .8487
VARO00015  72.7000 47.7345 .6293 .8492
VARO00016  72.6000 45.6276 7368 .8428
VARO00017  72.5667 46.5299 6759 .8465
VARO00018  72.8000 50.3034 4376 .8594

Reliability Coefficients

N of Cases= 30.0 N of Items = 18

Alpha= 8637
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