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Independent Study title Consumer Behavior on Buying Water Heaters in Minburi District
Author: Mr. Sayan Pinkaew; ID: 2553004991
Degree: Master of Business Administration (Marketing); Independent Study advisor : Chatchai

Loyrithiwutikrai, Associate Professor; Academic year: 2013

Abstract

The objectives of the study were to study (1) personal characteristics of customers
buying water heaters at Minburi District; (2) the important level of marketing mix factors
influencing customers buying behavior of water heaters at Minburi District; and (3) customers
buying behavior of water heaters at Minburi District.

The study was a survey research. The population was an unknown amount of people
living in Minburi District, Bangkok. The sample was 400 people using convenient sampling
method. The data was collected by using questionnaires and were analyzed by percentage, mean
and standard deviation.

The results showed that (1) most respondents were female with age between 31-40
years old, married, held bachelor degree, worked as private company employees with an average
income of 10,000-20,000 baht per month. (2) The six factors of marketing mix factors
influencing customers buying behavior of water heaters — product image, price, place, promotion
and physical product were at a high level. (3) The respondents bought water heaters from
department stores for using in the winter. Quality was the important reason for buying water
heaters. The information source before buying decision was a salesman. A water heater was used
when the weather was cold. They buy only one water heater per customer. The most popular
brand was Panasonic. All of the family members influenced the buying decision. Customers used

a one-touch model of water heaters and paid by cash.

Keywords: Customer Buying Behavior, Water Heater , Minburi District
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