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(Thailand) Company Limited
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Abstract

The objectives of this study were (1) to study the level of motivation of
Generation Y’s employees of SGS (Thailand) Co.Ltd. by ERG theory of Alderfer, and
(2) to compare motivation affecting the generation Y employees at SGS (Thailand)
Co.Ltd. classified by personal factors and work characteristics.

The population was 480 generation Y employees of SGS (Thailand)
Co.Ltd., selected by random sampling by Taro Yamane's method, yielding 218
sampling. The study tool was questionnaire. The statistics employed for data
analysis were frequency, percentage, mean, standard division, t-test and one- way
ANOVA.

Research findings were as follows: (1) the overall motivation of generation
Y employees of SGS (Thailand) Co.Ltd. was at a high level. The analysis results of
motivation were divided into three areas based on the motivation theory, the ERG,
revealed that need for relationship was overall at a high level. The second is the need
to advance and grow, followed by need for advancement and growth and for living
one's life,which were at the lowest average levels; (2) the comparing results of
motivation based on personal factors showed that monthly income level, marital
status, number of year of working at the current job , working position, and work
characteristics were significantly correlated with work motivation at 0.05 level.

Keywords: Motivation, Employees, Generation Y
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