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ABSTRACT

The objectives of this research were as follows: (1) to study Bangkok consemers’
knowledge about debit cards (2) to study Bangkok consumers’ attitude debit card usage (3)
to study consumers’ debit card usage behoviors in Bangkok (4) to study relationships

between demographic factors and behaviors in using debit cards.

The study samples was 400 people aged above 15 with deposit at financial institutions. The questionnaire
developed by the researcher composed knowledge about debit cards, attitude to debit cards and behavior in using debit
cards. Descriptive information was presented in terms of percentage and mean. Comparisons between different sub-groups

were done by performing t-test, F-test and Scheffe. Data was analyzed by SPSS.

The results were as follows: (1) Most consumers using debit cards were females,
university graduates, aged 31-40, earning a monthly salary in the range of 10,000-15,000
baht. (2)The most well known debit card was the Krungsri Visa Electron Debit Card. It was
know through television, that the card could be used to buy goods or services or draw cash
from ATMs. (3) Attitude to debit cards were that they could be used to draw cash and were
easy to carry. (4) Behavior in using debit cards of consumers in Bangkok were to draw cash.
They were mostly used at Department Stores, to buy consumer goods. Debit card spending
was about 2,000-5,000 baht per month. The cards were used 3-5 times per month on
average,mostly on weekends or holidays, with the benefit of not carrying cash. (5) Regarding
the relationship of personal factors and behavior of debit card use among consumers,the
factors found to be significantly different were education level, age, career and mouthly

income, whereas gender was not statistically different.

Keywords: Consumer Behavior, Debit card
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3.7 AMNANNUETEUINANNTED NUNANAR (Relationship of Belief and

Attitude)
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a 1o =

ANT19N 4.10 NNINARELIANNLANANIBIAZUUUTALARNNARITATATA [NUWNATNENTN

BTN n X SD F Sig.
UnEewAidR-TnAne 64 382 039  7.077  0.000*
FUPINT/NUNNUTFIAMNA 37 3.69 0.50

WHNINULTEN 261 353 0.0
Ane/lsenauanTndausia 38 3.50 0.50

ERRY 400 3.59 0.49

* IfadAtyn1eatinnezAL 0.05

Y a

AINAIIN 4.10 WU fL3tneRRaNTniinFawAan-1inAnen azliAuARNR
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o Qtﬂldl o a a

AupRTARetRTdntesAign JA1eaeviniy 3.50

q

)}

dll o v aa ¥ | = ¥ a = ' o
LHANINITNARDLAILRADR F-test AN ‘ﬂ’]°ﬁ‘W°]J‘ﬂ\‘1Eiﬂﬁ‘IﬂﬂNﬁ’J’mLLﬁ]ﬂﬁﬁﬂﬂqu

o o aa =X o

snuiruARsielRandn eenaliAATMaTATIZAL 0.05 FRA8AINNNIINARALAIINLGN

pinaiiugnegfaeRBues Scheffe NANNINARDLUAAIAIAIG 4.11
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B399 4.11 NIINAABLAMNNUANGWNTBIAZIUWTAWARNNseRTATA 1usag A7uun

ANBNTN
dnGuwidn-  fusaniy widnew Anane/
WnAne  wilnewly 1S sznay
BTN Agvna ANTNEY
Fin
X 3.82 3.69 3.53 3.50
1N FeW/aRm-InANL 3.82 - 0.13 0.29* 0.32*
FusInNI/NUNausg 3.69 - - 0.16 0.19
ARVNA
WHNIULTEN 3.53 - - - 0.03

Anans/lsznatandngon  3.50 - - B} i

* IdedAtymeatiangzAu 0.05
ANAN9IN 4.11 wuan fustnanduinFawage-inaAne  aziiauannmse
o a dl ISP dl (P Y oA | o a o Y a dl
Unswdaninign HAvedawiniy 3.82 wnndrgusinaduninaun&m uas §usinan
o [ QQ‘#I

Arne/lsznanenTngausia agaltidAnneaniAngsiu 0.05 duFugen wudnlid

ANNWLANFNNIY
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U ALARARTTNILATI
AN9NT 4.12 NNTNARDLANNLANAINIAIAZUUUTALARNN AT RTATA A uunaINge s

A A
LRANEFRALARL

el dedasiaiien n X SD F Sig.
ﬁl’m’j’] 15,000 LU 193 3.59 0.48 0.441 0.724
15,001-20,000 1N 91 3.55 0.50
20,001-25,000 U 59 3.65 0.54
44n91 25,000 UM 57 357  0.51
794 400 3.59 0.49
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NAUARNARDLATLALANINNGA NANRRLNINU 3.65 @QHE‘LI?IJTﬂV]N?WﬂiﬁLﬂ@ﬂﬁlﬂL@ﬂu

a o a =

15,001-20,000 L9 axdvimupinasetmswninteaign IAaaeWinAY 3.55
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P399 4.13 Auu uarAniudenay aauunaniladudiuyananazinnlsrassaninig

limaadn
Tnguszasraednisldinsnie

fladediuynna dnduan  Tedudn  seunamen  leudu T9LA

mm?m FEUINNL. SIE Al
1. LA
1.1 M9 134 (57.8) 75(32.3) 4(1.7) 10 (4.3) 9(3.9)
1.2 98l 88 (52.4) 69 (41.1) 2(1.2) 3(1.8) 6 (3.6)
X*=4.698 df.= 4 Sig.=0.320
2. ILAUNTANEN
2.1 fndnfeyaynss 42 (45.2) 43 (46.2) 2(2.2) 3(3.2) 3(3.2)
2.2 Seyeysis 153 (58.2) 90 (34.2) 4 (1.5) 10 (3.8) 6 (2.3)
2.3 gandnfSoyaynsis 27 (61.4)  11(25.0) - - 6 (13.6)
X’ = 22.469* df. = 2 Sig. = 0.004
3. 879
3.1 fngn 31 T 88 (61.5) 45(31.5) 2(1.4) 5 (3.5) 3(2.1)
3.231-40 109 (56.5) 69 (35.8) 3 (1.6) 4 (2.1) 8 (4.1)
3.3 unN91 40 1 25(39.1)  30(46.9) 1(1.6) 4 (6.3) 4 (6.3)
X’ = 11.835 df. = 8 Sig. =0.159
4. ANTN
4.1 Thizewian-inAne 38(59.4) 21(32.8) - 5 (7.8) -
4.2 FUTTNI/NUNUTF 8 (21.6) 23 (62.2) 1(2.7) 0 (0.0) 5(13.5)

q@una

4.3 WHUNULTEN 151 (57.9) 89(34.1) 5(1.9) 7(2.7) 9 (3.4)
4.4 FAang/dsrnauendndqusa 25 (65.8) 11(28.9) - 1(2.6) 1(2.6)

X2 = 36.601* df. =12  Sig. = 0.000
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A1379% 4.13 (5i9)

o

notszasAresnisliingnin

fladedauynna dnluan  @edwAn  aeuninsen  Tauku 13LAT

mm?va FTUINNLL.  LiTNNT

5. 98l l@lRAAALADU

5.1 N9 15,000 U 115 (59.6) 64 (33.2) 2(1.0) 8 (4.1) 4(2.1)
5.2 15,001-20,000 L% 49 (53.8) 33(36.3) 2(2.2) 3(3.3) 4 (4.4)
5.3 20,001-25,000 L% 30 (50.8) 27 (45.8) 1(1.7) - 1(1.7)
5.4 §4n41 25,000 U 28(49.1)  20(35.1) 1(1.8) 2 (3.5) 6 (10.5)

X2= 15.493 df. = 12 Sig. =0.216

* e dAtyn1eatiaNTzZAL 0.05

ANANINN 4.13 wud fadadanyans FussAUNITANEN uazatdn Hepau
Auwiusiudpnlszasdaasnsldimaeds atwltdAnmeatiannszsi 0.05 duiuilads
! ¥ 1% -e:ll ' A ! 1= o o gao o o
dauyana e 0ng wazanglfadsseman nud daudniusiudnglssasdaesnig

fTmsmiin

manaseuannagden 3.2 fadudauyans HAnNdnRusALLTNMNNg

angrwinsadaseneu 209513 nA AN mMNEIWAS

B399 4.14 Anuu uarAnudenay auunauiladudiuyananazifununislgans

dnuTnnndnsemau
fladediuynna 1NN anseinu TR D AR LA (U1N/tha1s)
< 2,000 2,000-5,000  5,001-10,000  >10,000
1. LNA
1.1 Y 54 (23.3) 95 (40.9) 50 (21.6) 33 (14.2)
1.2 T1el 39 (23.2) 71 (42.3) 37 (22.0) 21 (12.5)

X2 = 0.265 df. = 3 Sig. = 0.966
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A1379% 4.14 (@)

fladediuynna 1BunaunisldanscnuTnandnfawmaL (U1n/tnats)

< 2,000

2,000-5,000

5,001-10,000

> 10,000

2. 9¥AUNIIANTA

2.1 AndndTyoyme 17 (18.3) 31(33.3) 23 (24.7) 22 (23.7)
2.2 Seyeysis 66 (25.1) 117 (44.5) 55 (20.9) 25 (9.5)
2.3 Qaﬂdﬂﬂ?tya&mm?‘ 10 (22.7) 18 (40.9) 9 (20.5) 7 (15.9)
X’ = 14.344* df. =6 Sig. = 0.026

3. 21¢)

3.1 A1N91 31 T 52 (36.4) 65 (45.5) 22 (15.4) 4(2.8)
3.231-40 1] 31(16.1) 83 (43.0) 50 (25.9) 29 (15.0)
3.3 41NN91 40 T 10 (15.6) 18 (28.1) 15 (23.4) 21 (32.8)
X* = 54.298* df. =6 Sig. = 0.000

4. ANTN

4.1 Thiewian-inAne 22 (34.4) 36 (56.3) 6 (9.4) -

4.2 fusINs/NINUTgIamna 6 (16.2) 14 (37.8) 13 (35.1) 4(10.8)
4.3 WHNNULTEN 58 (22.2) 102 (39.1) 61 (23.4) 40 (15.3)
4.4 Fnans/lsznatandngnisia 7 (18.4) 14 (36.8) 7 (18.4) 10 (26.3)
X* = 30.904* df. = 9 Sig. = 0.000

5. 9elfl@AAaLADL

5.1 ANN91 15,000 LN 61 (31.6) 91 (47.2) 33 (17.1) 8 (4.1)
5.2 15,001-20,000 LN 17 (18.7) 34 (37.4) 27 (29.7) 13 (14.3)
5.3 20,001-25,000 LN 6 (10.2) 21 (35.6) 16 (27.1) 16 (27.1)
5.4 4041 25,000 UM 9 (15.8) 20 (35.1) 11 (19.3) 17 (29.8)

X’ = 52.635* df. = 9 Sig. = 0.000

* JrludnAunneainngzeu 0.05

o

AMNANINA 4.14 Wudn TAdpdouyana AUIZAUNIIANEY 818 DTN LAz

14 t:ll ' A = o o oo 730 1 o a ] A 1 a o
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1
o aaa

o o A o o o A ) P o &
@qﬁquQ@ﬂ[ﬂm?zﬁU 0.05 NLWﬂQﬁ@@ﬂﬁrJuuﬂﬂ@ ATULNA LN WWUQﬁiNNﬁQ’]NﬁNWHﬁ

MlFununisldanannuinaednsalaa

a 1 d’ o ! = o 6o O Z’/ dl v
ﬂ’?ﬁ“l’lﬁ)ﬂ@ﬂﬂﬂﬁﬁ?j’liﬂl@?’l 3.3 ﬁ@@ﬂ@'ﬁuuﬂﬂ@ LANNANAUS LI UINATIN L

tnsiniinseinou a09duslnaluangemnwamiuag

F1979% 4.15 auau wazAnflufesas Auunauiladudauyanauaranuauaisnldiing

I EERIGEN

AdedIULAAD auUATIN I FIRsaTR (ASIFaLRaL

il ] 1 ( )
1-2 3-5 6-9 10 2wl

1. WA

1.1 Med 72(31.0) 105 (45.3) 43 (18.5) 12 (5.2)
1.2 ¢l 54 (32.1) 76 (45.2) 27 (16.1) 11 (6.5)

°=0.696 df. = 3 Sig.=0.874

g

2. 9¥AUNTIANTA
2.1 ﬁﬂﬂdﬁﬂ?‘mmﬁrfﬁ 33 (35.5) 40 (43.0) 16 (17.2) 4 (4.3)
2.2 1Beynysis 80 (30.4) 120 (45.6) 48 (18.3) 15 (5.7)
2.3 gananiBeyaynsis 13(29.5) 21 (47.7) 6 (13.6) 4(9.1)

?= 2450 df. =6 Sig. = 0.874
X g
3. a0

3.1 #N91 31 T 61(42.7) 53(37.1) 24 (16.8) 5 (3.5)
3.2 31-40 1] 48 (24.9) 99 (51.3) 33 (17.1) 13 (6.7)
3.3 4NN91 40 T 17 (26.6) 29 (45.3) 13 (20.3) 5 (7.8)
X’ = 14.928* df. = 6 Sig. = 0.021
4. ANTW
4.1 UnBawaan-dnAne 25(39.1)  25(39.1)  12(18.8) 2(3.1)
4.2 Fusranis/mtnauiidavine 16 (43.2)  11(29.7)  7(18.9) 3(8.1)
4.3 WHINULTEN 76 (29.1)  125(47.9) 43 (16.5) 17 (6.5)
4.4 Fang/lsznauanTngnssia 9 (23.7) 20 (52.6) 8(21.1) 1(2.6)

X’ = 9.922 df. = 9Sig. = 0.357
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A1379% 4.15 (5i@)

tladedanymna uuefn iRl (AFsamaw)

1-2 3-5 6-9 10 Auld

5. 98l l@lRAAALADU

5.1 N9 15,000 U 76 (39.4)  77(39.9) 33(17.1)  7(3.6)
5.2 15,001-20,000 L% 24 (26.4)  43(47.3) 18(19.8)  6(6.6)
5.3 20,001-25,000 L% 11(186) 37(62.7) 6(10.2) 5 (8.5)
5.4 §4n41 25,000 U 15(26.3) 24 (42.1) 13(22.8)  5(8.8)

~ ' o Y o A oA =
RINFANITWNN 4.15 WU ﬂ@@ﬂ@quuﬁﬂ@ ﬂqu@qﬂ‘ LL@:?WM@LQ@WI@L@@‘LJ ENIZI RN

o o o aa o

AuRusiuanuauafn Minswdasanen adldadAnyneaifangzdu 0.05 4 iy

v
1%

fladudouypana AuWA sTALUNIANEY uazan@n wudn A uduiusiuauIuATIN

HiimsndnsaiAa
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linswdnuniga aeeduslnalummngamwaniuag

o

Suaaadavi

P399 4.16 Auou uarAnudenay auunauiladudouyanauazuaeadilainld

nsiadinunige
Fusasdavinldiinsnianinign

flaqediuyAna Ung g9pn3- AT w@n§-eiimel

Wo A visadunen
1. WA
1.1 M9 11(4.7) 17(7.3)  31(13.4) 173 (74.6)
1.2 gl 3(1.8) 20(11.9) 24 (14.3) 121 (72.0)
X’ = 4785 df. =3 Sig.=0.188
2. 3LAUNNTANTA
2.1 AndndTyoyme 2(22) 10(10.8) 9(9.7) 72 (77.4)
2.2 Seyeysis 10 (3.8) 24 (9.1)  41(15.6) 188 (71.5)
2.3 @andﬂﬂ?mmwﬁ" 2 (4.5) 3(6.8) 5(11.4) 34 (77.3)
X’ = 3.579 df. =6 Sig.=0.733
3. 879
3.1 A1n91 31 1 6(4.2) 17(11.9) 22(154) 98 (68.5)
3.231-40 T 6(3.1) 14(7.3)  26(13.5) 147 (76.2)
3.3 1NN41 40 1 2(31)  6(9.4) 7(10.9) 49 (76.6)
X’ = 3622 df. = 6 Sig.=0.728
4. 9VIN
4.1 TnFewian-inAne 3(4.7) 13(20.3) 8(125) 40 (62.5)
4.2 s INs/NINUTFIAmNa 1(2.7) 5(13.5) 6(16.2)  25(67.6)
4.3 NENAULITEN 8 (3.1) 14 (5.4)  35(13.4) 204 (78.2)
4.4 pnans/lsznatandngn i 2 (5.3) 5(13.2) 6(15.8) 25(65.8)

X2 = 17.569 df. = 9 Sig. =0.061
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A1379% 4.16 (@)

T
al

s L e‘dl ¥ o a
qwu@mﬂmw%ummummnmm

flajedauyAna Ung 89PN3- AT w@n§-aiimel

Al wisadunyn

5. 9elAlaAsAaLADL

5.1 A1N91 15,000 L 7(36) 18(9.3) 23(11.9) 145 (75.1)
5.2 15,001-20,000 L% 2(22)  10(11.0) 14 (15.4) 65 (71.4)
5.3 20,001-25,000 L% 1(1.7)  6(10.2)  12(20.3) 40 (67.8)
5.4 gand1 25,000 L% 4(7.00 3(5.3) 6(10.5) 44 (77.2)

X’ =7.778 df.= 9 Sig. = 0.557
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NN39421T9A1994 (Survey Research) lnsddngilszasAaaenisasy A

o

1. WwaAnensfuiiinaednaesdisinaluanngamnwamiuas

o a Y a

WaANEiAuARNNFel R dnrasdisinaluaANmNEUILAT

a

b

=

ieAnE N Anssunsane i ulRsndnredidinalulnnamnamiuag

iNaANHANANTUEIEIIN Tadadauyann AungFnssunisldanannu

> w0 N

insindnregizinalunnamnamiuag

1. #gUnan1579s

1.1 dszg1ng

a o o a

tszanaldlunngias Ae UssrawinlUnTdndRudnfuanniiuni R

4
A = ]

Tungemnanues uasiinuanslunisadastinandn Ae Hengsus1s Taull tauAn

ANNAUIULITLIINT 1,000,000 AU WALAIMUAAMNITAT 95 Wafidus waznivus 1

a

AYINAAIALARBUTINATUAINNIgNFnatnainaulA liiuTesas 5 vde 0.05 azldfuslneg
Tun1sANEIATINEIWIN 400 Fnaeing
1.2 38ALNUNN5IAE
A A A ao v o = =l
wpaeian ldlunsidy Ae wuuasunn UszneudiaAinindanetlauuud

o % o Y o a

o A o a U Z// a;d 1
Aalaan warAnNtansite LL@ﬂI‘Mﬂ‘LI@ﬂﬂ’ﬂl@\‘mﬂ'}‘]_lua‘ﬂﬂﬂ‘]_lﬁlﬁ‘Lﬂ‘].l[ﬂ‘Vl\‘iﬁNﬁVlN‘ﬂﬂﬂu
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[~1 o

-e:ll o a o 1 2 1 o a a a & o a al a Al a
YULNNINNTINe 6 wila LiuA Trsedadilas, 1nseds Aend 391 Bldnmren, TR
a a = I8 % a ada | a e % a a a ) a s
Indaauienniia, Traninngearidiaannsey, Trsndnemeldaiannien was
1% a a | a g dll & U = £ kY o o
tnsniindddidnasaungslve  Inalafiusumudeyadaufeuuds azianisassia
(Coding) waztundszanana Tneldlusunsudufagl SPSS FOR WINDOWS (Statistical

Package for the Social Science for Windows) nnapanfiaimes lasddmna1Ayfldlunisg

Anevitena touwn asiATEAEanssun (Descriptive Statistics) mﬁmﬁﬁﬁuﬁm
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1
1 al

AB LANWAIAIND (Frequency) LAAIAITNLLLERE A (Percentage), ALaagl (Mean),
zdmﬁmmummgm (Standard Deviation) Lmz‘wmmummﬁmﬁuﬁ‘ﬁmimmmﬁ(Chi-
Square), t-test, F-test (One Way Analysis of Variance: ANOWA) LasnAdalAIN

Aurusiiusnagsdaefsnes Scheffe

1.3 HAN15IAE
1.3.1 dayangInuifadegIuyAna

nan153ae wudn Judlnaluaangemnwamuasdausnnidunweangs
aunsAnen luszauBryoyes Heng 31-40 U dszneuendwiluniinguidim Janals
\aAgsaLAaU 10,000-15,000 LW

1.3.2 nissuginganulingiaiie

! Y a

HaN1TRaY wudn rstnalulaangamnaniuasdunniantings

a A | a @ dll o c o Y o a v o a dl d” a ¥
UANTIATITNRLANATAL naainaiau Tmm‘ugmummumhmsumuwmmmemum

A a ¥ a Y a o vl ¥
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aaa 1 L% a
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AFatRaeds WasaniAuAaTiusAaTRTeDn lusL s UG 1HaRaaunLTlusadany

a

1 U al a (=3 o < v a £ = a a
31 fustnalauAaivlussduiiudond 2 48 Aa Jazaanluniswnnn uaz arunsnidn
Ruanle

1.3.4 WgAnssuNslaUmATIALR

HANTaY WUl Juslnaluasngannavinuasldinsednlunig
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Bununsldanaduingiadn 2,000-5,000 uwinau 14 3-5 Afssaman dedaulvn)1d

[
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I

TdFuaninsndnnnnge
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0.05 A wiuiladudouyana Auwwa ang wazsaldledusamaan wudn luiaa
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Aususniunisfuisuansuenisdeureingndn

1.3.6 ANNLANFAINYBY LAIEFIUYAAA NUNAUAANNARLATIALA
2095 UFInAaluaansunwauIuAs

o ! k%4

HANN9IaY WU TAdEdIuyARARIUENE LAZANTN HANWANFNY

3

'
a o o aada o

milusuwiauessetnsnln ageldadiAynieatanseay 0.05 4 uiuiladudiuynng

o

Faume seduneinen wazseldedeseien lidaauuanssiuluguiauafiseras
wilm

1.3.7 ANNANNUESzNIN UadgdIuyana nunganssansldars
truLinsialnadgusinaluunngunwaiIuas

HANNFIAY WU TaddiuyARS ANUIEALINIIANT LAZNTN §

[ %

AN ANWUSAUA R a9A199n171d1inaetn waziFunninis anenwingminse

q

1
o aaa o

ew atiellsdAtyneatanszaL 0.05 Tladadiuyanasiuang wazseliiaatse

@

A = o 6o 730 1 o a 1 A o :l/ tzll Y o a
wau NaudniusnudIuinisianadnuinsadasamal Lazatuiuainldingais

'
aada [

siowien atneliedAnyneadianeedu 0.05 uarlififadadouynnasulamaduiugiu
o o‘d‘ Y o a Azll
TuaesdUaminldinsindinuinigs
1.4 MTAATISTNANARALRNNAFIY
1.4.1 FUNAFIUN 1 AEFIUYAAARANNANAUSALNITTUZAIY

numensldnurastnsiaisn vavgusinaluuangunwaviuas
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