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Abstract

This purposes of this study were (1) to study personal characteristics of
consumers on fresh coffee consumption; (2) to study consumer behavior of consumers
on fresh coffee consumption; and (3) to study the important level of marketing mix
factors affecting consumer behavior on fresh coffee consumption.

This study was survey research toward coffee consumption in Bangkok area.
The population was fresh coffee consumers in Bangkok Metropolis and the size was
unknown. The sample size was applied by collecting the data from 400 people in target
area with level of deviation at 0.05. Questionnaires were used to collect data. The
statistics used in data analysis include descriptive statistics as percentage, mean and
standard deviation.

The result showed that (1) most respondents were female aged range between
31- 40 years old, held Bachelor degree background, were single, and hired as an
employees and received salary range over 35,001 THB per month. (2) Regarding
consumer behavior, the result showed that the most important objective of consuming
fresh coffee was to be fresh up during the day. They preferred to drink alone and took one
cup a day in the morning. They drink one or twice a week and pay between 41 - 60 baht a
cup. Cappuccino is the most popular coffee and Amazon is the most favorite coffee shop.
They preferred to take away a cup than sit in the coffee shop. Source of information
perceived was family and friends. (3) For overall marketing mix factors affecting fresh
coffee consumer’s behavior, the result showed that the important level was at a high level.
For product, cleanliness and safety were at the highest level of importance. For price,
price matching the quality of fresh coffee was at the highest level. For place, cleanliness
outside and inside the shop was at the highest level. For promotion, discount was at the
highest level of importance.

Keywords: Consumer Behavior, Fresh coffee, Bangkok Metropolis
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